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Bank of Taiwan Cardholder’s Dispute Form

% P & 4 BH %4 ( Customer’ s Information )

2+ B4 ( Issuing Branch ) | F ¢ ( Card Number ) | #t % ( Name )

w4 &% (Contact Number) | B # My, uk (- Contact Address )

% = # Bi & #+ ( Customer Dispute Detail )

(4% % B # (Dispute Date): # (year) A (month) B (day)
(155 % B #9 (Transaction Date) /7 & £ 4% (Merchant) /%X % 4% (Amount) :

1% &% (Receipt)  [4#ki@4 % (Billing Statement)
&4 (Others)

# 513 7 % (Dispute Detail) s & ¥ 18 (Attention)

LATHAMBERES > wORARGEEE
AU B & A B ORI R 100 7o - 3B
W ok Fo BA B ) & o (Should it is proven that
the cardholder is liable, we will charge the
interest of dispute amount and inquiry fee for
every receipt inquiry NT $100. )

2. MR E~ REFE A o (Please attach the
photocopy of your credit card.)

3. ho AR R B AR A L 8 A ik b do o (We

KBGO B 25 RIRK P k4o & (yes) [F (no) | might not stop the payment of dispute
(Applying for stopping the payment of dispute transactions ) transactions, if dispute date has exceeded

A5 ’ i payment due day or the bill has been paid.)
% p %% ( Cardholder’ s Signature )

4, FATHR B IR B 2 5 T HATH R ERTR
B R BARA PR > FRBBHR o AR
RPLWCERATY O BriERE TR aH

(R %% E4% Signature) BLE o ERGAE QB FERE -

(In accordance with provisions of the
International Credit Card Organization’ s
dispute rules, transaction dispute cannot be
established beyond time limit of the
appropriate dispute rule. In such
circumstance, cardholder will be required to

1 & . . .
f sustain the disputed transactions.)
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Bank of Taiwan Cardholder’s Dispute Form

% P % # o

#4a ( Customer’ s Information )

#F ¥4 ( lssuing Branch ) | F e

( Card Number ) | #

Name )

% (

445 E % (Contact Number ) | 5 4 M, sk (- Contact Address )
= P # U & #+ ( Customer Dispute Detail )
[ 4% 8 # (Dispute Date): # (year) A (month) B (day)

[ 155 % B #5 (Transaction Date) /7 £ #% (Merchant) /% % 4% (Amount) :

(1% &% (Receipt)
(&4 (Others)

[J42ki@ 402 (Billing Statement)

#* B N % (Dispute Detail)

s & ¥ 33 (Attention)

FAHARB AL B 25 R MRAR P FH ke 1 []& (yes) % (no)
(Applying for stopping the payment of dispute transactions )

% p %% ( Cardholder’ s Signature )

(B93#E4 % Signature)
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1 AATHMERES o RERGLEEE
AR B & AU AT B 100 T 0 35
Wb Jo BB #) & © (Should it is proven that
the cardholder is liable, we will charge the
interest of dispute amount and inquiry fee for
every receipt inquiry NT $100.)

2. %M mF B B~ RE% A  (Please attach the
photocopy of your credit card.)

3. ko AR R T AR B » Rl akdo o
(We might not stop the payment of dispute
transactions, if dispute date has exceeded
payment due day or the bill has been paid.)

4, AATHRE BR A AR BT AT SHIC B SRAT IR

H P IR R TRA PR EARERBIR 0 AR
PR RBATP I PR PR
BE o BEEEAE A ESFHARE -

(In accordance with provisions of the
International Credit Card Organization’ s
dispute rules, transaction dispute cannot be
established beyond time limit of the
appropriate dispute rule. In such
circumstance, cardholder will be required to
sustain the disputed transactions.)

ETHE B ABTF for cardholder to keep
(AF—3A W)




