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Services and Processing Times

Effective Date:12/2025

. B PRCK
% % E A oo s )
: rocessing Time (Days)
Items Services N
(EF—) (Note 1)
—
1 — A7 F New Accounts K}E?JK}E¥D¥
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2 T EEFEBAFE New Checking Accounts 5
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3 k85 %H551H Issuance of Deposit Balance Certificates K}E?JK}E¥D¥
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5 Stopping of Payments by Checks and Certificates of Deposit; ]
Immediate
Cancellation of Lost Passbooks and Seals
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7 EREZENY Corporate Loans (55=) (Note 3)
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Export Negotiations (Lines Granted)
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Import Letter of Credit Issuance Services (Lines Granted)
10 HCHHREZRGS[E|EZE Cancellation of Collateral Agreements 3
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11 AEEZX Domestic Remittances 5@@5}5%
Immediate
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12 E{YMNEFK International Remittances B}E?JE}EW
Immediate
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13 SRk HE5 ATM Card Applications Eﬁﬁﬁﬁ¥ﬂ¥
Immediate
14 {EFF£ 2 HE5 Credit Card Applications 7
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Stopping of ATM Cards and/or Credit Cards Immediate
16 ZEEFE(FEIRE) Elderly Care Trust (Non-customized) 20
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Notes: 1. Processing time refers to the number of working days starting from the day when all documents

are received.

2. Processing time for the loans of first-time home-buyers starts from the day when the Financial
Data Center reply is received.

3. Processing time may be extended if the loan amount exceeds authorized limits.




