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SERITERAFHRSE

ER:5 7R AA Description of Application

EHEEE1E Application eligibility
1E Principal Card :
NEREAN - ERIER  FEERBLEEARREESESHHPESZBAAN - FRAEREECITNE)2 8
T E(—FBHREBERE - ERARERESEIRE - SEBRE S RAEZE 50 Bl LH)ETIPHEH - AR
AEREATHEEERUEMIRF B EIRIISIEA R - All natural persons reach the age of majority in good
credit standing who are not full-time students or under the order of commencement of guardianship or assistance are
eligible to apply for credit cards provided that they have an annual income of TWD 250,000 or more (iPASS Co-
Branded Titanium Business Card, NTUT affinity Titanium Business Card, Diamond Platinum Business card require
an annual income of TWD 500,000 or more). Simultaneous application for authorization of direct debit from a TWD
deposit account(any demand deposit, demand savings deposit, or general service account) at Bank of Taiwan (“BOT”)
for credit card payments is also required.

IEREBFBEARE X Documents required for principal card applications
1.5 958 BB 1dentification documents :

SMEAN TR ER K EEE(ANARERFHAM 1| FLLE) - Foreigners must attach their passport and

ARC/APRC (with remaining validity of at least one year at the date of application)

XERFTHFENMEET RNEER - Mo RENEESFRHNESEFENNEER - IF you are either a R.0.C. (Taiwan)
Employment Gold Cardholder or a Diplomatic ID Cardholder, you may offer either the valid R.O.C.(Taiwan)
employment gold card or the valid Diplomatic ID Card in place of the ARC.

2. 84 NFEHASZ M Proof of financial capacity of the principal card applicant :

B | EREINARESGIRHFEEIRTE - HFEFPEMNEIABIREIRRERSY) ; SEIRTIM

1777 7X7% A - Withholding tax statement for the most recent year, passbook showing most recent salary remittances,

salary slips, or paychecks (for incomes earned in foreign countries, a tax return certificate must be provided),bank

statements issued by the BOT or other banks.

XIEHERAFARABRNEHEEE 28358  The provision of more detailed data facilitates the credit limit
application process.

-~ R &#fl Card information
B85~ Al Card type VIf£ER55 IE K Principal card application (1):

O—FBEXEH IR iPASS Co-Branded Titanium Business Card (82)
O—FRBEBAFEF iPass Guide Dog Affinity Card (80)
Of#&F Blessing Card (98)

OEfh Other :

Hl

B L7 PARSE Linked TWD ZE B A MRS RRR

deposit account

XEPRPFFEZFIER Only
for combo card applications

KImAE

BREFRA O 1T #R 28 Pick-up in person at the branch
Credit card delivery method O#MEERS Registered mail
(RAEHBRE DTS if no selection is made, it is assumed that the
applicant agrees to pick-up in person at the branch)
(EZFERZEDTTHR%E Combo card applications with linked TWD deposit account
(any demand deposit, demand savings deposit, or general service account) can only
select pick-up in person at the branch.)
*RERIRES  REEEPBARRNPBESIEE ZBAMIL -
If registered mail is selected, the card will be sent to the correspondence address
specified by the applicant on this application form.

17 > 2267
Page 1 of 26 pages



1IE-REFE5 AE | Personal data of the principal card applicant

N

e

\

hX & ]l HEFHH
Chinese name Gender Date of birth yyyy/mm/dd
Eg e FHIRES
English name Mobile number
RS ERZEH
Passport No. Passport issuance date yyyy/mm/dd
7% O l I BB N
ERERE EIRVE EEEH
ARC/APRC No ountty Urpose
code of stay
EEE %~ HE [EEEAIR
ARC/APRC Date ARC Date
of issue yyyy/mm/dd of expiry yyyy/mm/dd
R
=
REEi UL
ARC/APRC one
number at
address
place of
residence
==
Rt L
: . Residenti
Residential
al phone
address
] number
OB B EEAE M Self-owned housing with mortgage (M)
EERT OBBEEME M Self-owned housing without mortgage (O)
Housing condition | 085 Leased housing (R) Of&% Dormitory (E) O &PIA Family-owned housing (P)
OXEAt Other (T)
BN M 3E OfEEEHIE Same as residential address (1)
Correspondence O E E Eélj Eyé iﬂl i_lJ: Same as ARC/APRC address (2)
address OEAE]E Same as company address (3)
IEIRAR RS/ F L AR OB Married  OZRYE Single
Marital status/number of children FRAH children

O Ll _E Master’s degree or above (40)

fiifig of OAXE Bachelor’s degree (30)

. OZH Junior college degree (20)
education OS5 B Z LT Senior or vocational high school degree and below (10)
SR/

The elementary school that graduated from

== e

1548
E-mail address

==
==4

O#EE F 15 %8 no e-mail address

RERRARRLERFBEE - FABRESRE "EFIRE | B - FABERIEFER
AREERTAANGRAFRIOEENS "EFIRE . TFEEFANBEZESE
#8 ° I hereby apply for electronic billing services to make a contribution to
environmental protection and facilitate account management. I fully understand and
agree that all my BOT credit cards will be automatically converted to electronic
billing. All bills will be sent in electronic form to the e-mail address provided by me.
XBREFIRESE - FHUHFRAPFEFAMERFEESNEIES/\R - If you
wish to apply for electronic billing, please carefully read Item 8 of the Disclosure
Items for BOT Credit Cards attached to this application form.

XENPHARIRE - FREBVPREEFES T - (WAEEREFEHEE - ARA
EISHE "AAIRE, R - AEXARSZIRTAANEAFIBEHNE "H

KRIRE . TEEMHEZ T HPRABSEERARSIERRRASEBEFZE
itk - ) If you wish to apply for paper billing, please refer to Item 10 of the
Declaration and Matters of Consent. (If “no-email address” is selected, it is
assumed that the applicant wishes to apply for paper billing services and agrees
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that all his/her BOT credit cards are automatically converted to paper billing. All
bills will be sent in paper form to the correspondence address provided by the
applicant for each credit card respectively starting from next billing cycle
following the effective date.)

IEREFEE ABEZEE R Occupational information of the principal card applicant

NCIESE
Company name
NSIESH
NE)E Company
Company address phone
number
fZE Al O& Military (11) OZ Police (12) OA Civil service (13) 0% Education (14)
Occupation 007 Business (15) 0% 4 Professional and technical skills (16) OEAt Other (17)

O1E28 5 A Responsible person of the company (01)
O EEEE A B Top management position (02) O—#%F & Regular supervisor (03)

H’.;'ﬂg O #2ARM Engineer (04) O£ A & Sales specialist (05) O—#f% 8 & General staff (06)
Job title %R Teacher (09) O~ A B Civil servant (10) 0932 A & Diplomatic personnel (12) 4 48
O ZEERED Lawyer (13) ORZEZ 516 Accountant (16) OEAt Other: ig_ )
HAth B FLE
e 7 o — e — BE BT
FH il fnﬁla BT tlfc}ir BIT Ifc}?me F A DEe};%red " (Tan
Seniority Years | salary (in 10000TWD) income (in }FO\;S](;(; data (yyyy/mm) credit 10,000
sources (Y/M) limit TWD)

BB ERRIRKE N EIRIDSL Authorization of direct debit for credit card payments
EFBFARNRLEESZIRTT -  BAAZERTEANZEEHEIR
PiIRSEAFRERE BB ERTIBRARB RN EZIRREMEA TR
(T) ° The principal card applicant hereby agrees and authorizes direct debits by
BOT from the following domestic TWD deposit account(any demand deposit,
demand savings deposit, or general service account) at BOT.

P& 5% account number:

“EREER - ABUHNEAREERISAEEESNBESENE - REHE | SRITERED
Prior to authorizing direct debit by affixing your signature/seal, please Original Verificatio
carefully read Item 9 of the Disclosure Items for BOT Credit Cards attached seal/ n of seals/
to this application form. signature signatures

specimens by BOT

IRTERARU XU NEEEIRTEHRER - FBEAFZER

The fields below* are reserved for internal bank records and are not to be filled out by the applicant.

BARE o—M&(01) ofT 8(02) 0 FZ(03) ofRE3(04)

N ST 4w e
7T #8 A Referred by Employee ID Name
BB S T
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ERFHFEBRREAEFIEZE A ERHE & B &%) (113.06)
Credit Card Application Declaration and Matters of Consent (incl. individually

negotiated provisions governing the use of personal data) (June 2024)
EREMFEBEACUNEEAN)ZBE#E KES NSISIE The principal card and supplementary card

applicant (hereinafter referred to as “I’l hereby understands and agrees to the following provisions :
— BERTROBRASNASFELEE ' SERIT -

Bank of Taiwan shall be referred to as “Bank of Talwan* or “BOT” on this ap lication form. _

C AANPTEES NS KA R ZEANF IR - BEAAFRESERITSH " S2R1TRA

E[‘E’\TErfﬂﬁl)\ﬁHﬁuz/ii%ﬂaszi‘%%iFﬁ?lJ%IE " E=EIRTT 1IEA‘%41%E%H\%%(E’RE§§J5
S/H) . GZD@JEH ]Iﬁﬁeﬂiﬂ%'g/gffgﬁﬁam EERMABEASR AR R AR - 2200 - A A
EE=EIRTT Eﬁlli/\@mﬁﬁﬁﬁ’m\ﬁﬂ i BEEMROARAS - SEFZBRIRA - BEIA
ABS1E JEH-E)E}EDP/U ERRBERAS B MCEMETE SRS S U EE 7S
E1mgi§,%fﬁ TR BRRE  RE R ETR IR s B FHEHFESRERRN - K 1EEE
ERFFOISEN - SRE - R - EER @EHJZEZ*UFHZKAZ{A SR - AN AL BR AR K [B) SR AT
SESXAE REAIBSHNRBEESEEE  AATHE ASEERTEIEESHE SN
ROESRERTEZRITHEIF T ABERER 2R -
I hereby declare that all information provided on this form and all attached supporting documents are true
and genuine and that I have been informed of Notification of Personal Data Protection Act Disclosure
Obligations by BOT (hereinafter referred to as “Notification”) and BOT Personal Data Protection
Consent Form (Applies only to data subjects within the European Union)(as applicable). I also understand
and agree BOT’s purpose and use that collect, process, or use of my personal data. I hereby agree that
BOT, Joint Credit Information Center, Financial Information Service Co., Taiwan Clearing House,
National Credit Card Center of R.O.C., international credit card organizations, and Other business-related
institutions may collect, process, use, or carry out the cross-border transfer of my personal data for
business purposes or within other legally permitted scopes. I also understand and agree that BOT may
decide to amend contents of the aforementioned Notification based on its professional judgment and have
duly noted that third parties entrusted by BOT with the handling of relevant affairs maintain the
conﬁdentlahty of all data on deahngs between BOT and the cardholder accordlng to laws and re%ﬂations.

= -EEEERTUSARBERRERFRERETHE RN L2 ERFAERMR - — 455l

!

Iﬁﬂl%ﬂ

/

NP DS

)¢>H‘>>)ﬂl
ol

O

H)’%”S-I

Z’Jiﬁﬂ%?ﬁ N R E-ET—:-EAWEBﬁ-ET—:-EAFﬁEFHFFH-EFEEFEHIDEITAELmﬁfﬁﬁﬁv
WEREAERZN EMERNIERE SEET - HEFEANGEZERBABTESERAZ .

ZEENEARENR FRHFAESS 1;[511{}1{)\1%%Eﬁ[‘ﬁ-EFﬁEFE{‘MlF,TA

I hereby consent to the creation of a credit card account under my name by BOT and agree to
comply with the attached credit card terms and conditions and the special terms and conditions
governing iPass co-branded cards. I also understand and agree that the principal cardholder shall
bear joint and several liability for amounts payable arising out of the use of the credit card by the
supplementary cardholder. The supplementary cardholder shall solely be responsible for the
settling of amounts payable associated with the supplementary card. Where the supplementary
cardholder has a guardian who is willing to serve as a joint and several debtor, that guardian shall
bear joint and several liability together with the supplementary cardholder for amounts payable
arisi %out of the use of said supplementary card by the su[%%lementary cardholder.

R e S 7&1'%1*-7\ JﬁLH 2 K5 Al ’JE%?MEQ AFMRHEERIERAA - KA
mawﬁaz AiE 7 BW - SEAE R TRGEL  EARREEREEEAES - BOEAE
k& AEIR -

Upon card approval, the credit card terms and conditions, the special terms and conditions governing iPass
co-branded cards, and the credit card handbook shall be provided to me together with the credit card. I
fully understand that I may notify BOT of rescission of this contract within 7 days upon receipt of the
credit card without providing cause or bearing any costs. This is not applicable to those who already use
the credit card.

- %%?Zﬁj%%%ZfH—%%’f%é?ﬁ - AREERFABHEE  HEALHIEERMEIAASRBS
=YL ©

Upon issuance of the card to the applicant, records pertaining to card activation and credit lines shall be
kept by the Joint Credit Information Center. N . 3
2% 5H§E—:17& KR - EEIRITEEIMEWEIKE SFFA “%zF?‘éﬁEﬁ%UiM + A AR A AR E 5 8% B
I/i/\%wﬂ BSEISP 0 O E ZIK/\ﬂEXEEWEM%‘?X 5 jﬁfzfr J:%Iﬁaﬁ‘f'j SEHAE -
= L B AR\ < 6%S1¥M:.EP/U AL www.jcic.org.tw T ERFE T ,.n/%wﬂffrlszﬁépﬁﬂ &R
EHM AERBERR, &5
If I fail to make payments within the time limit prescribed in the contract, BOT may, at its discretion,
commission a collection agency or petition for compulsory execution pursuant to civil litigation
547 > £26F
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procedures. In addition, a record shall be created at the Joint Credit Information Center pursuant to
applicable regulations, which may affect my right to apply for other loans or credit cards in the future.
The disclosure period for the aforementioned record may be queried by following this path: credit
knowledge/description of queries of credit information by financial institutions/disclosure period of credit
information on the Joint Credit Information Center website at www.jcic.org.tw.
SEERTHRAIANBIHRBEZER  KRERLETFEEETERT

BOT may, at its discretion, sell overdue and outstanding debts owed by me to an asset management
compan

=22 FP}TIEB.:HmVﬂ%E'E%‘EAFﬁH*EF ZRASEREFRFARFRBAMB)EHERE
]IE\T%&@L%DIE-EH-EAEM% e AA) -

Prior to raising the credit limit of the principal cardholder, BOT shall obtain the written approval of the

principal cardholder and guarantor (if any). Upon approval, the principal cardholder and guarantor (if any)
shall be notified according g N ) .
SEIRTREPBZEAT ZEN - RAPIWBEBNHERBBERERATRE

BOT reserves the right to approve or deny application. My application form and all application documents
attached hereto will not be returned to me. ) B
BiREATEFIRER - IEFRE; AEEHEEEE%ZKEEﬁ%%ﬁﬁl‘ﬁgl‘éiﬁ?ﬂﬁFﬁfé%iﬁl]%ﬁ%’)\
EME;.%%?'FEEF ETEEIE - E?Eﬁﬂ?ﬁ#ﬁlﬂé iR RS E 2 S IR1TS FH-E/EA

S EETIEBREINATER - EAOR R ASALEFIES AAAESGSESL

mAREZIRE M - SZIRTEERA F‘aﬁ#ﬁ%ﬁi&zliﬂlFE II:HH—:FJJ:%?%EE?mFE °

Prior to applying for electronic billing, the principal card applicant shall acknowledge that he/she
has carefully read Item 8 Important reminders for electronic billing applications of the attached
Disclosure Items for BOT Credit Cards and fully understands all relevant contents. He/she shall
further agree to comply with the terms and conditions set forth in the attached electronic billing
service agreement with BOT Credit Cards/VISA Debit Cards. Where applicants do not consent to
electronic billing applications, paper bills shall be sent to the correspondence address specified by
the principal card applicant. BOT shall send paper bills starting from the following month and
terminate issuing of electronic bills.

OFX A B S ERFLEAIREE I hereby apply for paper billing

HE‘ZE‘%E TTERNFGE 22/ E RIS HEE S F RO ILE - #%Zféi@ﬁ@%ﬂzl&/\%?
EMES VA JJ:&%@*E’L‘ZE%%E%EEZKZUEEQ a% B A 15 E 2 — 1€ 28 38 iﬂgl‘éfﬁ TR
G E Tt SR A A fﬁi\zli/\@ﬁﬁ RNLEEE T ANBHH K [E=SSIE K
SERTER 24 ’JEE?S‘(%(@%@KBEBM#H%, VR ~ BLRBRBIZLWERARE
BFMEH)ZHE - EEAACSHBERIESFZER/RE LU ZEERITERFT - XABRRIL
EEEERTIE AR ER ARG -

[ understand and agree that BOT may issue the new credit card specified in the notification of termination

of the original cooperation agreement with me when cooperation contracts with organizations and

institutions for co-branded/affinity cards held by me are terminated, provided that I raise no objections
within the time limit prescribed in said notification. I still consent to comply with all provisions set forth
in the Declaration and Matters of Consent and documents associated with the BOT Credit Card Contract

(including but not limited to credit card terms and conditions, electronic billing service agreement terms

and conditions, and credit card handbook). I also understand and agree that BOT may, at its discretion,

not issue another credit card to me if I already hold BOT credit card(s) other than the terminated co-

branded/affinity card. .

- [EEEEL ﬁKIE{J—;?"‘%EFL%%bﬁ% CBENPFRERLBRE - AABHZOEEIR
(S B B R T [ S BRI B 4 0800-025-168 12 HEBZ ¢

I acknowledge that BOT does not send out cash advance password notices on its own initiative. If I wish

to apply for a cash advance password later on, I shall submit an application to a BOT branch or dial the

toll-free BOT customer service line at 0800-025-168.

/

= EERTEZRIEFFEFARBESHNEZBEES D  SRBMNKAREFELEAAEHEEER

T~ IEFHBARSEERTEEUHES SIRTHME

TTERRZER -
Where BOT detects that a principal cardholder has failed to truthfully disclose his/her full-time student
status, his/her right to use BOT credit cards shall be revoked u %gon notification.
73

; £ FRZBE—FAREIM(EREHE
BiR)ERNFZEERAFREE - TRMZAE H*"L:.ﬁﬁﬁﬁf*‘" °

The principal card applicant understands and agrees that BOT may, at its discretion, review and
approve his/her credit card application or adjust his/her credit limit based on relevant information
obtained through the bank’s business dealings with the applicant such as incomes or financial
capacity in the most recent year (incl. salary remittances).

%0F - 22067
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TH > AABRBRLURSSERTEHNHSABATN DR MTHEERT 2FMR - WK - EAFE - 7
B - B ROTEM SRS m ST SRS am RS - KA MLMREE - 2|$)\1a=[‘LH—:[’1;é£E1ﬂzEH:' ------- AR 1T
W TIHEMZEX - EAAREEREERRR : % DREERTITEETEETHE - Q@E

---- fﬁ'ﬁ.g%ﬁﬁim - Q) EBEERTRNETSREER 0800-025-168 -
I understand and agree that BOT may use my personal data for marketing purposes related to
BOT’s deposit, loan, credit card, insurance, fund, derivatives and other financial products or
services. I also understand that I have the right to request changes to my marketing preferences at
any time by contacting BOT through various channels, including: (1) when receiving promotions
from BOT representatives, (2) inquiring at a BOT branch, or (3) calling the toll-free BOT customer
service llne at 0800-025-168. N

TN BRSERT S+ NSRRI - EZEEX/J?%.“}W%E T ER P18 2 AR ERER A
EIHWA 22 8 BB RGNS Y EENFT - KEEIRTENE  SREEGHBEEKEE
IRELEA - HER - TR/ FULREFR -

I understand and agree that BOT may adjust credit limit(s) and cash advance ratio(s) and suspend credit
card(s) if deemed necessary in consideration of the credit standing changes of the principal cardholder
(e.g., occupation, source of wealth, the total balance of unsecured debts over 22 times the average monthly
income € upon, at and payment records for consumer purchases)

T+t - ARLiEE %-E*”Z’J_"J?EEWFI?EJE’W AEMERR - BFIREREZNERS - ERF
HH)Z*EF’%L%I] Y, fE?‘ﬁ% UBFXHLNIRHRFER IAE’:‘ZISEFE%% BEZE LIS
FEL T 4 SRAE - AR LU A 2 BIIS 1 2 IR B8 M Zlikﬂﬁﬁﬁpmzlﬁ,’éh%ﬂalaff’xh%‘$$1ﬁik
BT =& RT ﬁEH%;EEHE%%—,,.? 0800-025-168 =i EH5E -

I consent to receive notifications associated with the BOT Credit Card Contract (including but not
limited to credit card terms and conditions, electronic billing service agreement terms and
conditions, and credit card handbook). BOT may, at its discretion, provide notifications in electronic
form or send them to the e-mail address or mobile number specified by me on this application form.
I understand and agree that I shall submit an application to a BOT branch or dial the toll-free BOT
customer service line at 0800-025-168 if I wish to have paper bills sent to my designated billing
address.

T EISSERITIHERFRABEXE JBA(EIEE A IRINIREEA) - OIE-S5~ ARER -
BISSPN IS T ASRERR 2 M) - IR S ABRZIERES 0SS fET‘J%%EﬁY%ﬂE LR
TZT%%%R}EHE%%—”? 0800-025-168 A RIBHMENERMSSNEHR 22 BaBEER

£H o
I acknowledge that documents and notifications associated with the BOT Credit Card Contract (including
but not limited to billing notifications) are equally legally binding on the supplementary cardholder upon
receipt by the principal cardholder. The supplementary cardholder understands and agrees that he/she shall
submit an application to a BOT branch or dial the toll-free BOT customer service line at 0800-025-168 if
he/she wishes to request transaction details of the supplementary card or inquire about payable amounts
accrued until the current month. T B

T BERE  WREBEEFSFASASEERTARFRTZAARINEOXRE—EHRE -

I acknowledge that the principal and supplementary cardholders are entitled to the same shared credit limit
for all cards issued by BOT as the issuing bank.

%Eé%} = BB EEM I — K@ I aE 2 B %fﬂﬂﬁﬂ%ﬁﬁf)ﬁ ERM—FBERENE - (— kB
)
I acknowledge that co-branded cards with iPass functions shall be registered and iPass autoload functions
__shall be activated.(Only for iPass Co-Branded iard% N
Tt AANCHFANTERETARFESMMELRTERFERSHNER - — B KOBEREZ
RS SIABF - AR RIE! ’l%.:ﬂlﬁl?’i“c - EAERKROIAE EE/_:EZKIEEJEH BIRIEMTIE
BEENTWHEREENT « ()BEREAEFR : EERITERNRBHIRE+EPER Z&Lﬁﬁ
ZINESF2E(4.25%~10.25%) - BURTTAME] 2R SRAERR - 2)BHAE : B TWD100
EEWHNEAMAGER 3 8- BRI —IREBHRIE 1 SE0E - BEEHRENS é*ﬁ’é‘t
TWDI 000(a)L,(‘F% %HLZ’J% 53)%51 ERETHER SFERMERHR3%-TWDIS0 - (YER
FME : B+ TWD200 - IE - MiE B HCE fTEN= AR R - (5)&F & : IE-F TWD2,400
£ TWD1.200 Efﬁﬁsﬁﬁ A EE—EE 1 B LS REGES - (o) SR FEEFEM
ReREE IR T e EE B AIEIE - — - FE K o] AL B e > 28 FR P 512 I B 1 -
I hereby declare that I have carefully read and agree to fully comply with Item 1 Calculation of Fees,
Interest Rates, Liquidated Damages Associated with Payable and Potentially Accrued Fees of the
Disclosure Items for BOT Credit Cards attached to this application form. Standards for the charging of
fees, credit card interest rates, and liquidated damages that may arise out of credit card use are defined as
follows: (1) Credit card interest rate: BOT Adjustable Rate for Consumer Loans (per quarter) +
plus a rate defined by the card-holder's credit rating (4.25%~10.25%) limited to the maximum rate
as defined in the Banking Act. (2) Liquidated Damages: TWD 100 per cycle for a maximum of three
567 > £26F
Page 6 of 26 pages

|f§w||ﬁ‘%“




consecutive cycles (liquidated damages may only be charged once per billing cycle) Where the
outstanding amount in the respective cycle is TWD 1,000 or below, no liquidated damages shall be
charged. (3) Cash advance service fee: Every cash advancex3%+TWD150 (4) Lost card fee:
TWD200 per card (charged separately for the principal and supplementary card). Host Card
Emulation (HCE) solutions are exempt from this fee. (5) Annual fee: TWD2,400 and TWD 1,200 for
principal and supplementary cards, respectively. The annual fee is waived in the first year. If a
minimum of one transaction record exists for the first year, the fee for the second year is also waived.
(6) Other payable service fees are listed in detail in Item 1 Fee Standards for Payable and Potentially
Accrued Fees of the Disclosure Items for BOT Credit Cards attached to this application form.

{E A 5 83 {5 FB 8 Bl B 5% % #X Individually negotiated provisions governing the use of personal data
CEE Agree (IR [EE Disagree (5 A& ) (B AER B ARRBE) (Must select; if no selection is made,
it is assumed that the applicant dlsagrees)

SETER 153EBE/\T&HFEF‘Q¥/\T(1§U§Dgﬁﬁ'}\—fﬁlkﬂzf YBRAE] - ERFESESFRNDBIR
NE] -~ ZRESRE? E/\H”1 PRAEN [UZE SR ﬁBE/\TZHHE/\iZ%E] Eﬁ}tﬂﬁﬁiﬁﬁ
E’JEB@W%% Jﬁfi [ P 155 i R AR *ZIK/\tlit%&iiﬂthuﬁl\Z@/\ H(@TEEEBFEQ@EEE L FH
W B ISR - HAEERD - el L N W ERFENHR ERERSENEE

AERNS) - (g/ng1TEH9“ BAZEER 2 REEMENEHE www.botcom.tw - BAEMEEE -
BTSSRI RN EE PRIEZA 0800-025-168) °

Taiwan Financial Holdings Co., Ltd. and its subsidiaries (e.g., Bank Taiwan Life Insurance Co., Ltd., Bank
Taiwan Securities Co., Ltd., and Bank Taiwan Insurance Brokers Co., Ltd.) may in accordance with official
announcements on the Taiwan Financial Holdings Co., Ltd. website collect, process, use, or carry out the
cross-border transfer of my personal data other than my name or address (including but not limited to my
phone and mobile numbers, e-mail address, date of birth, Personal ID No., credit card number, credit card
validity period, credit card transaction data, and credit information) within the scope of co-marketing purposes.
(BOT has posted Confidentiality Measures for the exchange of the customer’s information on its official
website at www.bot.com.tw; if you have any questions, please call the toll-free BOT customer service hotline
at 0800-025-168)

OEE Agree (—F &K B K= Only for iPass Co-Branded card)(FE N AE)(MMBAERABLEE -
Rl iE1% 28— KB B F) (Must select; if no selection is made, it is assumed that the
applicant disagrees and no iPass co-branded card will be issued) (Only for iPass Co-
Branded card)

Ll EIZF' YEIRFCA T, — SIS ST BERRE 2 BRBENRSE - R - EiRE
D RE A ﬁiﬁﬁ H - IREEIMAL - BERE - FHESRHS -
ﬁﬁf % SR ﬂﬂxﬁ%ﬂ%ﬁ/ﬂ%_ xﬁﬁEE B /REE - B ’Q ZEEE o LIt
WHBEEAAES - BIRSBE5 1#@.:%%%/%41% B2 2 IR 1T IS BB E S
ﬁﬁf(% Eﬂ/\ﬂEAé’ﬂﬁnz&E B —FREBROERANCEEENEESREE www.i
pass.com.tw - HAEIEEE - BRI —RBEREL(07)791-2000) -
iPass Corporation may collect, process, use, or carry out the cross-border transfer of my personal data
(including but not limited to my name, Personal 1D No., date of birth, billing address, phone and mobile
numbers, e-mail address, and credit card transaction data) within the scope of marketing, special offer, and
service purposes associated with registered iPass co-branded cards. If applicants do not consent to this personal
data use, co-branded/affinity cards cannot be issued. It is recommended to select “agree” or apply for other
card types. A decision to object to this personal data use in the future shall be construed as an application for
suspension of said co-branded/affinity card and approval of issuance of another credit card by BOT (iPass
Corporation has posted Matters Requiring Notification on its official website at www.i-pass.com.tw pursuant
to the provisions set forth in the Personal Data Protection Act; if you have any questions, please call the iPass
customer service hotline at (07)791-2000)
I fully understand that if [ object to the aforementioned data collection pursuant to the individually negotiated
provisions governing the use of personal data, I may revoke my agreement by dialing the toll-free BOT
customer service hotline at 0800-025-168 or by notifying a BOT branch.

AABRRBUNSEARE LMEASRERENDSRER 2 ERNEE SHERBTEERTRNEER
AR 75 4R 0800-025-168 51 6) 5 8 $R1T & 2 B NDBAN LA -

I fully understand that if I object to the aforementioned data collection pursuant to the individually negotiated
provisions governing the use of personal data, I may revoke my agreement by dialing the toll-free BOT
customer service line at 0800-025-168 or by
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XAANBESIEPEFMAERIE TE LAEBRAREAESHEAS ARFEMMEEZRITERARE
EEMEIE - WHER L EA SR ERAERNBRFERRAESERTERA BB R R - 2252210
TUREBEEST -
I hereby confirm that I have been given reasonable time to carefully review this application form. I
fully understand the contents of the aforementioned Declaration and Matters of Consent and the

Disclosure Items for BOT Credit Cards attached to this application form. I further confirm that the
aforementioned individually negotiated provisions governing the use of personal data have been
determined through individual negotiations between me and BOT. My signature below

indicates consent to and compliance with all relevant provisions.

BEAERLEXRFFERER NG ZZHMABEBE U AE)

The applicant has carefully reviewed all contents of the following documents prior to issuance of this /\% 4R
application form (Please select) Eg_ );

[ismEsAEsBmRRRESEIE113.06)

Credit Card Application Form Declaration and Matters of Consent (June 2024)
L= EmEEESENEE113.06)

Disclosure Items for BOT Credit Cards (June 2024)
[I=gRTRoERASETEASRMREESNEBE113.02)

Notification of Personal Data Protection Act Disclosure Obligations by BOT (February 2024)

IEFEFEALERESR ZE AN 2R R
Personal signature of the principal card Verification of the personal
applicant in regular script signature of the applicant
BB R
Signature
required
HHA Date: F = H
yyyy/mm/dd

Z1HIERT (SFI#E(E Please manage your finances carefully and value your credit.
ERFEREAENR | RTERANRBHIZE) + EPERSRINBHZRA.25% ~10.25%) - &
HA104 £12 A1 H BIFSME - FRURTZEZFMEZESMNES LR -

Credit card interest rate: BOT Adjustable Rate for Consumer Loans (per quarter) + a rate defined by the card-
holder's credit rating (4.25%~10.25%) determined through computer-based ratings and limited to the
maximum rate as defined in the Banking Act (Base date: December 1, 2015).

BEREFEE | RESER3%+TWDI50 -

Cash advance service fee: Every cash advancex3%+TWD150

HitnHE BIATTALAS

Other applicable fees are listed on the public website of BOT.

%8F - 2267
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SE2IRTTERREESAEIR(113.06)
Disclosure Items for BOT Credit Cards (June 20243)

— ~ FEfY K OlgERIE 2 & A Payable and potentially accrued fees :
(—)EFE Annual fee
LEBWEZRAE : [ TWD 2,400 ; B8 TWD 1,200 -
Annual fee standard: TWD 2,400 and TWD 1,200 for principal and supplementary cards,
. respectively. . - .
QEBERWINE BFRFE - Bl | FE—MRHE | 2L LAIERFERFE -
Annual fee waiver: The annual fee is waived in the first year. If a minimum of one transaction record
exists for the first year, the fee for the second year is also waived.
(OERERFIEREL S Credit card interest and liquidated damages i N
LR AKRRKSESFELE B R S05E S R E RS Efjmﬁﬁﬁég%%‘; Bt ERERMNE -
BHMEREGFRARIERZE TWD1,000 Z - SHEREAMNEARFEUL - -
If a cardholder fails to pay off the total balance due before the payment due date for the current
billing cycle, credit card interest is incurred. If the outstanding balance after payment is below
TWD 1,000, no credit card interest is charged for the current billing cycle.
LEERREHNRZEE i BE 'S ABREHEAEZIRM .- BESRMARBIE -
IR Z BB SBRANERBRERZBRERANRVURTIEMEZESHERIR )
STEEZERMEFZALGTUTIERA - UFR)IREEFR) °
For the calculation of the credit card interest, from the date on which each “account that may
be included in the principal that incurs credit card interest” is recorded, the balance of the
account shall be calculated at the applicable credit card interest rate (limited to the maximum
interest rate as stipulated in the Banking Act). Such interest shall be calculated daily until the
account is fully settled (rounded to the nearest dollar)(interest shall be calculated on a daily
basis).
SERTERGERAMNERERNERZENE=-EEZRITERAURIBHEFI)HFEAGHSR
38 A 2Z INES R 2R (4.25%~10.25%) - FRKERRIRSHARF) SaRABI, - SERTSE LA
LEENERBEN  BREFAZERRNRN EESERTEEARESSTENE RERIERA
AE - DURESFFAREZARNBENEG FABRZBIRERFE -
BOT adopts a differential floating interest rate for the calculation of credit card interest= BOT
Adjustable Rate for Consumer Loans (per quarter) + a rate defined by the card-holder's credit
rating (4.25%~10.25%). In addition to the adjustable rate for consumer loans (per quarter),
BOT may, within the range defined by the maximum interest rate as specified in 2., take into
consideration the credit standing of the cardholder and the BOT operating and risk costs (incl.
reasonable profits) for the calculation of the credit card interest rate. The cardholder shall be
notified of the applicable rate by monthly bill or other methods agreed on by the cardholder.
AEEARRE DR DA SN REENSEE - ik BB ERER
B TRIEEERTSWINENE  SHZENEZAEARS
If a cardholder fails to pay the minimum amount due before the payment due date for the
current billing cycle, credit card interest shall be calculated pursuant to the aforementioned
covenants and BOT shall be authorized to charge liquidated damages which shall be calculated
for each billing cycle as follows: .
(WEHRLESEEE TWDL000(R)UTE - RTENS -
Where the outstanding balance of the current billing cycle is TWD 1,000 or below, no
liquidated damages shall be charged. . .
m%%gEuTwm%%WL%%EEWH%EK%E@S%'EE—EEE%WWWI%
EATE °
Fixed rate of TWD 100 per cycle for a maximum of three consecutive cycles (liquidated
_damages may only be charged once per billing cycle)
s EEIRE S T NS B S 82 M ;

The minimum amount due for the current billing cycle is the sum of the following amounts:
()ERFMLEERARFABIRERZEEEELZ 10% - 7JI]%Jrmﬂﬂi%&iZ%’E%ﬂE%ﬁ%ﬁE@m
ZERBRARBERBMIIIRMRZLZ 5% (RIELEBESEHUER TWD1,000 - XX TWD1,000 511 ;

10% of the new charges and cash advance transaction amounts of the current billing cycle
plus 5% of the outstanding amount payable consisting of unpaid charges and cash advance
transactions of the previous billing cycle (amounts below TWD 1,000 are rounded up to TWD
1,000);

QEBEREEZ2BEREAERSSHE ;

All credit card transaction amounts in excess of the credit limit;

%9F - 226F
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) RET MBI SRR T B ERIFIE 2 BH
The sum of overdue unpaid minimum amounts due in previous billing cycles;
WIRIMEBERZTFERZHNIE ;
Payment for transactions on an overseas investment trading platform ;
G)BHENZOHEE
Payable principal installments for each billing cycle;
OREERAL - SHENZHMAE - ELHBRENS ;
Credit card interest rate, payable interest installments, deferred interest, and liquidated
damages for every billing cycle; .
NHEE - HEREFEE - 9M"§%$£§§ CBIRTFEE MR TFEEETFEER -
Annual fees, cash advance service fees, foreign transaction service fees, lost card fees, card
reissuance fees.

BREATNRRENEE B BIRAA

Calculation example for credit card interest and liquidated damages
BREREEIRITIZG TIEFEEE 1 5 TWD100,000 - ZIEEAE81 8 - SFEILA5 158 - g (¥4

FAER "EIRER . ZVEEREI R BE 2 FIR) - HERZERERMERSHA1HEZ7H31H
%39.436% 8 H1 BE 10 A 31 B% 11.436% °
If BOT grants a credit limit of TWD 100,000, the billing date is the first of every month. The fT
payment due date is the 15th. The applicable credit card interest rate is 9.436% for the period from ,
May 1 to July 31 and 11.436% for the period from August 1 to October 31 if the cardholder utilizes ¥
the revolving credit function (only partial payment of the payable balance).
7/4 FEfEIRE TWD10,000AREH % 7/7)
Cash advance of TWD 10,000 on July 4 (posting date of July 7)
7/15 FIREHE TWD20,000ARE A 7/18)
Credit card transaction of TWD 20,000 on July 15 (posting date of July 18)
8/1 ERIRTTHAIRE 2 HEARMATENT
The details of the BOT billing statement sent out on August 1 are listed as follows :
1.ZAHADRFX TWD30,000(10,000+20,000)
Payable amount of TWD30,000(10,000+20,000) for this billing cycle
2L.FEEIREFEE TWD450 [ 150+(10,000%3%) ]
Cash advance service fee of TWD 450 [ 150+(10,000x3%) ]
3.JEE £ E TWD30,450(10,000+20,000+450)
Total |Rayable amount of TWD30,450(10,000+20,000+450)
4. NEAR KBS TWD3,450{ [ (10,000+20,000)x10% ] +450}
The minimum amount due for the current billing cycle is TWD3,450{ [ (10,000+20,000)x10% ]

+450
8/15 BHE H 5K AT TWD3,450
TWD3,450 paid by the cardholder on the payment due date of August 15
8/20 FHRAZRIREE TWDS,000AIRE S 8/22)
Credit card transaction of TWD 5,000 authorized by the cardholder on August 20 (posting date of
August22) R
91 EEIRTTHEIRE ZHEARMASENT -
The details of the BOT billing statement sent out on September 1 are listed as follows:
1. EHR&E R £ 58 TWD27,000(30,450-3,450)
Balance due in the previous cycle amounting to TWD27,000(30,450-3,450)
2. A HAIRFX TWDS5,000
Payable amount of TWD 5,000 for this billing cycle
3.?IE¥§,%\ TWD341
Credit card interest of TWD341
(1) [ 10,000-(3,450-450) ] x9.436%x57/365=103(7 B 7 HZE 9 A1 H5t 57 X)
[ 10,000-(3,450-450) ] x9.436% *57/365=103(July 7 to September 1 - total of 57 days)
(2)20,000%9.436%x46/365=238(7 H18 HZ 9 H 1 Elé’r 46 X)
20,000%9.436% %46/365=238(July 18 to September 1 - total of 46 days)
4. [ER 4B EE TWD32,341(27,000+5,000+341)
Total |anable amount of TWD32,341(27,000+5,000+341)
S.AHARIEEEEEE TWD2,191 [ (5,000x10%)+(27,000x5%)+341 ]
The minimum amount due for the current billing cycle is TWD2,191 [ (5,000x10
%)+(27,000x5%)+341 ]
9/25 BB E LE BT TWD10,341
Settling of overdue payment of TWD10,341 on the payment due date, September 25

5107 » 2267
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10/1 EEZRITHFEREZMHARAPMAAEMT -
The details of the BOT billing statement sent out on October 1 are listed as follows:
1. EHR4E R £ 58 TWD22,000(32,341-10,341)
Balance due in the previous cycle amounting to TWD22,000(32,341-10,341)
2.fBIRE TWD256
Credit card interest of TWD256
(1)(32,341-341-5,000)x9.436%x23/365=161(9 H 2 BHZE 9 A 24 B&5&t 23 X)
(32,341-341-5,000)%9.436% *x23/365=161(September 2 to 24 - total of 23 days)
(2)(32,341-10,341-5,000)x9.436%x7/365=31(9 B 25 HE 10 B 1 HX&t 7 X)
(32,341-10,341-5,000)%9.436% *x7/365=31(September 25 to October 1 - total of 7 days)
(3)5,000%x11.436%%41/365=64(8 B 22 HZE 10 % 1 BHE 41 X)
5,000%11.436% *x41/365=64(August 22 to October 1 - a total of 41 days)
3EXE TWD100
Liquidated damages of TWD100
4 Egsiﬁﬂﬁiﬁ TWD22,356(22,000+256+100 )
Total 'Rayable amount of TWD22,356(22,000+256+100 )
5. HARIEEZ S EE TWD1,456 [ (22,000%5%)+256+100 ]
The minimum amount due for the current billing cycle is TWD1,456 [ (22,000%5%)+256+100 ]

10/15 BB R ASUT TWD1,000 .
TWD1,000 [’:aid by the cardholder on the payment due date of October 15 ’\% 55
1020 BHFE L B TWD11,356 Y
Settling of overdue payment of TWD11,356 on the payment due date of October 20 -
111 B R RS RIS AR EH BT -

The details of the BOT billing statement sent out on November 1 are listed as follows:
1. EHR&E R £ 88 TWD10,000(22,356-1,000-11,356)
Balance due in the previous cycle amounting to TWD10,000(22,356-1,000-11,356)
2.{BIRE TWD143
Credit card interest of TWD143
[ (g’356é|2§'|§-100 -5,000 ] x9.436%x13/365 = 57(5,000x11.436%x13/365)=2010 H2 HZE
10 A 14 H&ET 13
[ (22,356-256-100)-5,000 ] x9.436% x13/365 = 57(5,000%11.436% x13/365) = 20(October 2 to
14 - total of 13 days)
?2) [ (22,356—256-100)%1,000-256-100)—5,000 ] x9.436%%5/365 = 21(5,000%11.436% x5/365) =
810 H15sHE 10 H19 HEt 5 X)
[ (22,356-256-100)-(1,000-256-100)-5,000 ] x9.436%%5/365 = 21(5,000x11.436% x5/365) =
8(October 15 to 19 - total of 5 days)
3)[ 22,356-(1,000+11,356)-5,000 ]x9.436% x13/365 = 17(5,000x11.436% x13/365) = 20(10 A 20
HZu H1H& 13
[ 22,356-(1,000+11,356)-5,000 ] x9.436%x13/365 = 17(5,000x11.436%x13/365) = 20
(October 20 to November 1 - total of 13 days)
3.E#% TWD100
Liquidated damages of TWD100
4 E?%iﬁ"ﬂé?ﬁ TWD10,243(10,000 + 143 + 100)
Total |Rayable amount of TWD10,243(10,000 + 143 + 100)
5. AHRERESIEEE TWD1,243
The minimum amount due for the current billing cycle is TWD1,243
[ 10,000x5% (AIEEEE{EF TWD1,000 - 1L TWD1,000 51) + 143 + 100 ] =1,243
[ 10,000%5% (amount below TWD1,000 rounded up to TWD1,000) + 143 + 100 ] =1,243
(Z=)YFEBIREFEE Cash advance service fee : 5 LHEERSSHE Every cash

advancex3%+TWD150
(IHEMF 4 E F Other service fees
JEH Item W& 75 7057 BA Description of fee collection methods

(OEFEAERRERRZSRIEELEREN X5 (EHE

R 2 EEIER SR BISNAF EB R Z)(SRBIN 2 FH T

JE > AL R BN AR E R RBIRAGSE 2255 - Al

BN G FEE SERRTNSERFERABRI ZEEHERGERRESHNE
Foreign transaction . IR EBERSEEE 1.5% BN GFEEEREN ;

service fee All credit card transaction amounts of the cardholder are payable in TWD.

Where the currency in which transactions (incl. refunds) are conducted is

not New Taiwan dollars or where transactions are carried out abroad in

New Taiwan dollars (incl. contracted merchants or websites in foreign

5117 » 226F
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I8 H Item

W& 75 7057 BR Description of fee collection methods

countries or domestic transactions requiring settlement by international
credit card organizations), BOT shall be authorized to directly convert
such transactions into New Taiwan dollars according to the exchange rates
listed by the international credit card organization on the foreign exchange
settlement date. An additional foreign transaction service fee of 1.5%
shall be charged for each transaction amount;

miﬂl%x%%%% SE R uxiﬁﬁaﬁﬁ%Zﬁ%ﬁ%
W8 &S5 FBIERE %HQE&Z?F%E W8 K = W 9N 2 5 AR 7S
EEARonem s 1%) [ SEAEEEEREE 2R ED
ZFEEUREBKEE - WHSRIRESZERTERFAL - ]
The aforementioned foreign transaction service fee consists of a service
fee charged by BOT at 0.5% of the transaction amount and a foreign
transaction service fee in New Taiwan dollars and other currencies
charged by international credit card organizations (currently 1% of the
transaction amount). (The service fees payable by BOT to international
credit card organizations are subject to change and are listed in detail on
credit card bills or the BOT credit card website)

HRIREFEE
Billing statement
reissue fee

(DB 3 BRRE R IX - 78 3 BiDIAT SRR EY TWD100 ;
This fee is not charged for bills for the most recent three billing cycles; a
fee of TWD 100 each is charged for the reissue of older bills;
Q)EFIRERUI -

No fee is charged for the reissue of electronic bills.

disputed charges

AR EIREFEE | 52 TWDI00 -

Charge slip retrieval TWD 100 per entry.

fee

| B=USDS00 TREERAFERARSEHEREBERNERERFF
SERMHFEE | K -

Arbitration fee for

USD 500 per charge Payable by the cardholder upon conversion into New
Taiwan dollars according to the exchange rate listed by the international
credit card organization on the foreign exchange settlement date.

Processing fee for
the return of

%%%QTA?E?EVE%%

(HBXREE TWD100 ;
TWD 100 per instance; - e
(2)EEpa3ELi§féfEﬁIW¥ﬁ SECEMERIEPBEEZRITES
mmRIREE - RUBIFEER -
This fee 1s waived if cardholders apply for deposit of refunds in a BOT
domestic TWD deposit account(any demand deposit, demand savings

Lost card fees

overpayment deposit, or general service account) or BOT returns overpayments on its
own initiative.
(DB~ TWD200 - 1E ~ YR RIETUL ;
ik FEE TWD200 per card (charged separately for the principal and

1 t d
(2)%%%61%%1%% 4215 ﬁ)atlﬁz

Host Card Emulation (HCE) solutions are exempt from this fee.

MR FFEE

Card reissue fee

TR ARBERZBRERAMNE - H}—:-EAHQHRZE B - BIRlE

(H)EHFTER TWDI150 - EZREFR TWD300 - IE - IR RIGTIL ;
TWDI150 per credit card, TWD300 for Rich Combo Cards (charged

separately for the pr1n01pa1 and supplementary card) ;
(2)HCE TT%M FAR%RU -

Host Card Emulation (HCE solutlons are exempt from this fee.

ZHELHAROIAERRZ B - SERTEEF H*“ 1 o8 #DE%FH Z ’J%Hiﬂ&%ﬁﬁnﬁ

PR ECHUNEY - SRR AREEERTE

ISR ASRE -

SHElTEREE - AF Lt H*“‘/FEZZBE%U ik i = & SR 1T 48

BOT may, at its discretion, adjust the applicable credit card interest rate, the calculation method
for charged annual fees, service fees, credit card interest, and liquidated damages as well as all

potentially accrued fees every quarter. The applicant further agrees that BOT may, at its discretion,

reduce or cancel fees and liquidate damages at any time, according to the latest announcements
on the BOT official website. The adjustment frequency prescribed above shall not apply to such

reductions/cancellations.

—_ ~F*RZEEHA Card use :

%127 » 226F
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(OBEAZEREBRESRTIME  BEARIESREREREAE - HEARBEER
BERF  ARUEEAANSERFIERRERR T EEMAGRER -
Credit cards are the sole property of BOT. The cardholder shall safe keep and use his/her card with
due care. The credit card is for the sole use of the cardholder. Cardholders shall not hand over or
_ authorize third parties to use their credit cards or credit card information by any means.
(OFFABRIGEHFE  BuBlEGEHEFLER  DBEEEBS-_ABH 208N -
Upon receipt of his/her card, the cardholder shall sign it immediately to reduce the risk of unauthorized
__use by third parties. . " N
() FRKBIRFEBLTHERIFE  FRAZERAFAYER -
The card activation procedures must be completed before the card can be used by the cardholder.
(M FARRE R REBHHEMPET FAB—MZHAEBTLURE  AFEHE=A"
The cardholder shall keep the card activation password, the transaction password, or other ways to
verify the identity of the cardholder strictly confidential and refrain from disclosing related information
to third parties.
(ﬂ)%%éﬁ%&%%ﬁ% - BAEREEHEFRERER 28R - BEEERTEARRRZZERHFR
S .
The signature used for credit card transactions shall be identical to that in the credit card signature
panel. BOT hereby agrees that this regulation shall not ag ly to signatureless transactions.

CVEFRARBUZRRLSATMZR S - HEAHEEEEI TWD3,000(2)U N B SMNEE £5E

REAFERESHAEZ BB HE - FHABESURZZRHINER -
Credit card transactions require the signature of the cardholder. However, domestic transactions
of TWD 3,000 or below or signatureless foreign transactions as stipulated by international credit
card organizations may be completed by contracted merchants without signature.

Y FRJ5 7% Payment methods :

(MEFRFFACRESERTBEGESERT KREMSEIBE (NS EHE) MR ZBERMEBE
M R0R PR E B ENE IR BIe R 2 EIRTTIRE - SEIRTHEEIRIT  FERNEE - B
TE%T%%%:@TM W ZEBEEEER BEIBRB - FHMFGRE  FE2REERTERF
ALAEIE R EERF -

The principal cardholder may authorize BOT to directly debit from either BOT or other financial
institutions (but not including Chunghwa Post Co., Ltd..) domestic TWD deposit account(any demand
deposit, demand savings deposit, or general service account) or make his/her payments at a BOT bank
counter or a designated convenience store or via the BOT online banking platform, ATM services, the
e-Bill network, or postal remittance. Please refer to the BOT credit card website or the credit card
__handbook for more details on ayment methods. . R .
DREUBBERITGH R ZIFTRA - MARAEMS TUER - BRERE L 4 @E2%
HAI#A - IR E®'IRR -
Cardholders who have authorized direct debits for credit card payments shall submit applications for
payment method change at least 4 business days prior to the payment due date to avoid duplicate
charges.
(:)%%Q%%?é%’%ﬁ 1~4 EEXH7EREEHRE -

The credit limit shall be restored 1-4 business days after completion of payment.

- EHFEERSBEZERBEEE Responsibilities in case of credit card loss :

OFEFANEREFNAERX - KBSHEEE - BEER TS ABEHRFE .

In the event of loss or theft of a credit card, the cardholder shall complete the following loss/theft

reortigé rocedures in a prompt manner: . B

70 - o8 B LB 68 1 1 P - A BR B B mttps/ecardubot.com.tw) S S T B 4R (T 5 (1 B 5

EIRISEA 0800-025-168 JHBHATE - WA SIRTER - WEKZ@EAEE= D
NEERFREJUSEEMEZLIRTT -

In Taiwan: Please instantly complete the loss reporting procedures via the online BOT credit
card service platform (https://ecard.bot.com.tw) or dial the toll-free BOT customer
service line at 0800-025-168. If requested by BOT, the cardholder shall report the
loss/theft to the police or notify BOT in writing within 3 days upon receipt of BOT’s
request.

a6 ;7B ﬁﬂlﬂ»‘ EEIR1T715 R IB ARFE (https://ecard.bot.com.tw) T B IT =& RITNEEZ

+886 2 2191 0025 HHEHKF4E -

Overseas: Please instantly complete the loss reporting procedures via the online BOT credit card

service platform (https://ecard.bot.com.tw) or dial the BOT toll hotline at +886 2 2191
0025.
(OFFABMERAFEISERERMBEEZIBK  BIHEEZRTEE - BANIBEZ—F -
REANEERMEHRFEREERZIEX :

%137 » =26F
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BOT shall be responsible for all losses caused by unauthorized use of lost/stolen credit cards
after completion of loss reporting procedures. However, the cardholder shall still be held
responsible for losses caused by unauthorized use of credit cards after completion of loss
reporting procedures if one of the following conditions exists:
LAZERBHFABRHANEREHAFRERZRAS -
The cardholder tolerates such unauthorized use or the card is handed over deliberately to a
third party. . o N N .

Z.T%fﬁﬁﬂl%‘\ékik?ﬁ%ﬂ?:ﬁﬁﬂ BENCiEMERARENETHMRZZRHERHE
fhEIT FAR— 2N EMANESE -

The cardholder reveals his/her transaction password or other ways to verify the identity of the
cardholder to third parties when obtaining cash advances or to carry out other transactions via
automated equipment due to intent or gross negligence.

3 EEABM A OB EAE B R B B -

The cardholder conspires with a third party or a contracted merchant to forge and falsify
__ transactions or commit fraud. . -
S)EMERRFERIE S FAWERXRFENEKERZERE TWD3,000 B LR - BEFT

SEZ2—& - T FARBIEBEE .

The card-holder's liability starting from completing the loss reporting procedures for losses

caused by unauthorized use of credit cards prior to completion of these procedures shall be

capped at TWD 3,000. The cardholder shall be exempt from such liability if one of the following

conditions exists: B .

LEFAREGERFHXFERIERN 24 NEARKERE -

Unauthorized use within 24 hours prior to the completion of the credit card loss reporting
rocedures.

LEREEZRELZ2HR - DLARMOHEESG FAZERBECHRSIIUEREEAZEEM
OMEEG RAZZRAHERE -

It can be determined with the naked eye or if the due diligence of a good administrator is
exercised that the signature of the unauthorized user on the sales draft is visibly different from
the signature of the cardholder. s L 3

JEREREZRTASIMEREESFNRRBZIFNBEETRRRRS - BERFHFFA
AARZHIEFFABRZRZHE
The unauthorized user carries out signatureless transaction(s) at a contracted merchant(s)
within a specified amount authorized by BOT for such transactions and it has been verified
that such transactions have not been carried out by the cardholder himself/herself and involve
no conspiracy between the cardholder and the unauthorized user. B

IS EAB L) BER FHIET Y — AESRTARRCREEEBAZIBEEE . 15
;I;A%HEEH&?.%EEZE‘%?E?& BB RARR  AERLECE)EBERELREERZ
l\‘\ E :
Where cardholders meet one of the provisos set forth in paragraph (—) herein and one of the
conditions stipulated below, they shall still be held responsible for losses caused by unauthorized
use prior to completion of the loss reporting procedures provided that BOT can prove that it has
exercised its due diligence as a good administrator. In this case, the provision stipulating the
liability cap in paragraph (=) above shall not be a glicg}zlg. o N . )
1.3‘%%)&1&%15ﬁfé&ﬁ?&%ﬁ%'ﬁﬁéﬁ'ﬁ@ﬁéﬁﬂ BASEIRTT - AFFAREBHFERN
WESERE  BEHERELEHERSE 20 HRBHMNZ=EIRTTSE -
The cardholder becomes aware that his or her credit card has been lost or stolen, but is remiss
in promptly notifying BOT, or fails to notify BOT of the loss or theft within twenty (20) days
upon the payment due date of the current billing cycle.

LREFARREAFLEZEZBMAERE -

The cardholder fails to sign his/her credit card, resgltigé in unauthorized use by a third party.
3R EARMEBERAEEARFER  RRLEEIRTTABERZXH - EEGHRERAEME

REERRIZTHRE -

The cardholder fails to provide documents requested by BOT, refuses to assist in investigations,

or engages in other conduct that violates principles of good faith after completion of credit card

loss reporting procedures. _

4 ERFEX B EMRRLIBEZBEEZRFTEAZERRSE - XE - BEZA - REA
BA- BEROMANMREAZ RN - =RSERWHRMABE - BERFFAZRESHERELSH
& FEUR -

Credit card loss, theft, or other forms of loss of possession are caused by spouses, family
members, co-residents, employees, agents, direct blood relatives, collateral blood relatives
within the fourth degree of kinship, and relatives by marriage within the third degree of kinship.
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These provisions shall not apply if cardholders can prove that they have already filed lawsuits
against unauthorized users.

(B)EBHEREPDEFEIRSE S - FRAMWERRFENZEREX - AFFARE - 18
ALii=)EEERELREBIIEZHNE

As for cash advances obtained from automated equipment, cardholders shall be held responsible
for all losses caused by unauthorized use prior to the completion of loss reporting procedures. In
this case, the provision stipulating the liability cap in paragraph (=) above shall not be
applicable.

VEFRFFAPERRFERE - M ERHRAASBERKF - ERFRHFABRRXFER -
EERFFRAMNBESEEREIEFR -

Upon the completion of the loss reporting procedures by the principal cardholder, the

supplementary card shall no longer be used by the supplementary cardholder. However, if the

supplementary cardholder carries out the loss reporting procedures, the principal cardholder
continue to use the principal card.

% %E > Procedures for the handling of disputed charges : o

(OB FAREMGEFEIEHA - MEIREMS 2R SPMARE - SREERNEERTTEK

ae A SO (IR S R X B I S @A SR IRTT IR BN EIE - SR SRR IRE FE
BSE TWDI00 & - EE 8R0S RSB R s - S EAARS BRTANR
EBRBARRRENERIER AERFTFAGURRKNIREFEESE - NHEERLIRG
gﬁéﬁﬁ%g/\ﬁﬂﬂﬁzflE%‘ﬂEﬁ%?FﬂE%ﬁﬁé%%)\Z%EE% - HRRRIREFEERE EIRTT
Where cardholders dispute transaction details listed in the billing statement prior to the payment due
date for the current billing cycle, they shall notify BOT to assist in the handling thereof by stating
their reasons and submitting the supporting documents requested by BOT (such as billing or refund
slips) or agree to pay a billing slip retrieval fee of TWD100 per entry for retrieval of a copy of the
billing or refund slip from the acquirer of BOT. When the cardholder requests retrieval of a copy of
the billing or refund slip from the acquirer of BOT by paying a service fee, BOT assumes responsibility
for this fee if the result of the conducted investigation indicates that the cardholder has indeed been

_ the victim of credit card fraud or the disputed charge is not attributable to the cardholder.

ORBEALEEESNE - RERBAS A EHEABFERCENERRERRERE .

SREERTOWERBEIIPEFRGIRSMBETHIR - GRFEBIRASMREER - WS
MZERXSHEERTRLEFTRZEK -
Where the cardholder intends to withhold payment, he/she may ask BOT to request a chargeback from
the acquirer or the cash advance provider or claim arbitration by the respective international credit
card organization after agreeing to pay a processing fee determined by the international credit card
organization for handling disputes. He/she may further request BOT to withhold payment on said
transaction.

COABEREMBEFEXTZIRAR - NEFARCBERNSERFERAESIEERHE ZIRREER

BB A AE SRR ER R RER SR 2 BAMABIRE - BEARS
SEIRTEMNEBIUAGN Y  SERTUSERAMRBRZREE - LERFFARER
ZERERMRERURTEMEZERSNRBR)FTWEAE -
Where payment is withheld on a disputed charge, the cardholder shall complete payment
immediately upon receipt of a notice from BOT if the cardholder refuses to pay the
aforementioned processing fee for handling disputes or if BOT later finds that the charge is not
erroneous or that no chargeback can be granted for reasons attributable to BOT. Interest may
be charged by BOT starting from the day following the original payment due date at the then
applicable credit card interest rate (limited to the maximum annual rate as defined in the
Banking Act) starting from the next day following the original payment due date. .

(EI)E:;EAE#%%’\JEE SEHBMUMEG - SEIRTETHE - AREE - IEABMINEEEZ
Where a dispute arises between a cardholder and a contracted merchant, BOT shall offer
assistance in resolving such disputes and be an advocate for the consumer.

Important reminders for purchase of products and services b

% 5
cardholders

LERFEEAXNTIE SERTHESEmABRB IBRENUBTIARRESE  FEAR
EmARBEICERNE - A0 - EREXTEEmIRHIESE  BITZEFORS
TEZPREEHKEMERCRAOBLEHSERTE - REBLOMRE -

Credit cards are solely payment instruments. BOT, therefore, assumes no responsibility for product
or service defects or performance of transactions. Cardholders shall conduct careful assessments prior
to product or service purchases. For instance, when purchasing product (service) gift certificates,
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cardholders shall pay attention to performance bonds as prescribed in standard contracts formulated
competent authorities of different industries.

2. J;’J-Eﬁj - ARAERIRES M/ S #ﬁiﬁﬁﬁUZ@%%*ﬁLﬂ HE - H?XHT(IEEHFFH-E
T 11/\-;%*4&%%2@&/5@%%@@ TR BB EIFIREMZ ?Eﬁ’*m)ﬁuu/ﬁﬁ
35 - BIL R R an/ AR #S Te 15 XD Fﬁ&ﬂi'ﬁ:Eéﬁﬁﬁﬁuaﬁz 75 W E@x% IRy R 0 ) e/ AR 75 8K

?’JW’“*M,M#@ Z—FU—EERmE* = mIFIRE Mz (RN Em - IRESER/MRFE S Z

* 5% LE7R) RARBASCAH(BISNFE SR8 R ~ WHE ~ EERCIIMUIRRSRE &S RBimA = -

”‘%)FEA iR R EVE Bt S - WRFZ B m/RB A NE R mE W E & Mg s
n R °
Please confirm that relevant information in billing statements or product/service contracts such as
transaction amounts, dates, payment methods (with specified credit card numbers), personal data, and
product/service contents are complete and accurate before swiping your card. Even more 1mportantly,
make sure that product/service validity periods and conditions are clearly stipulated. Don’t swipe
your card or sign the billing slip before verifying that product/service contract contents are complete
and error-free. For payment before delivery (prepaid products), the originals (original copies) of
billing statements or product/service contracts and related documents (e.g., proof of purchase,
receipts, usage record receipt and form, membership card or IC card, and student ID) shall be acquired
before the card is swiped. These documents shall be preserved until the product/service validity
period expires or the confirmed receipt of goods . .

3MREE— %ﬁ%é% £ 2R “H?JH—: ZBZH ﬁg%ﬂﬁ%ﬁﬁﬁz%ﬁﬁﬁa - BRI

5 BEFAAK Q%%nﬁﬁnb‘ EUEMARNTRE - BUlEFOBEEEIRTHE
A as KRR -
Every billing slip shall be retained until the billing statement is received. Where cardholders wish to
contest charges listed in billing statements upon verification (incl. non-existing transactions,
duplicate processing, erroneous transaction amounts, payment already completed), they shall
immediately inquire with corr‘gracted merchants or BOT and re uest processin

42BE Z%DD_JZHE%I%?E?ETET REmREREAL)ZIF : Fﬁﬂ%%%’]ﬁf‘%%ﬁ@ﬁfﬁ

IREBSKEOR - (EIEBORES - FBAKE \’\’\ggfﬁﬁfmﬁﬁf ’JEﬂﬁAZ?EE Ty it 2.5
RZ BRI T RFFET ; M FABEBEER BINGEHE  SERTBAZEEER
B RAZEERR -
Where purchased products or services are not received (e.g., undispensed cash advances), a solution
shall be sought with contracted merchants or financial institutions providing cash advances. Where
disputes cannot be resolved, the cardholder shall submit the certificates and documents specified in
Item 2 above to claim disputed charges pursuant to the provisions set forth in the terms and conditions
of the BOT Credit Card Contract. Where the cardholder and the merchants reach an agreement, BOT
shall cease processing disputed charées claimed by the cardholder.

5.ERIRITIEFE WFTAZRHE E:E 0 EFEMFE(02)2349-3333 BEIRIRN ; IFEFXEE
(02)2191-0025 -

BOT customer service lines for controversial charges: During business hours (02)2349-3333
transferred to dlsguted charges dur1 non-business hours (0 §191 -0025

B EABEIFREM2 (%Eﬁ U) 2 B an/ AR F5 s - r/ff:/jmﬁi\ﬁuu/ﬂﬁfiﬁﬁ PR K ERFFH A
?D%ﬂ,ﬁﬁﬁﬁ UREE SR -
When cardholders purchase prepaid products/services (payment before delivery), please pay close
attention to time limits governing the provision of products/services and disputed charge and
chargeback claims to safeguard their own rights gnd interests. B L
7SS P Bk B B R R IR (U T AT T SRR )
FERFFAEGZEESIR - }Esttlﬂ
Important matters pertaining to the handhng of procedures of international credit card organizations
governing disputed charge claims (hereinafter referred to as “Disputed Charge Processing
Proceduresm) by BOT that require cocg)eratlon by the cardholder are summarized as follows:

(l)ﬁﬁ oSk AR S AR I R I Tﬁnniﬁ?‘?ﬁ%%ﬁﬁﬁr&ﬁﬁﬁug%ﬁ%lg* FE R B ENE
1EJ:§E1 IREMAESEERHNHEAT - FEARBEAHE ‘L‘EHYTfFEA%amfI]FTA?DT’XHH

R 1FAT 15 B L/ER I‘]g/éfﬁrﬂmth]ri?ﬁ?ﬂi’x FEASRE SRS ERMS 2R
%ﬁpa REFZE - BRAE R FEIERAS B mE RS AR IE R 2 F BRI AR A
“Non-receipt of products or services” shall refer to non-delivery of prepaid products by contracted
merchants or quantity discrepancies or non-disbursement of cash advances by automated
equipment or amount discrepancies. The cardholder shall prepare all required documents and
submit them to BOT to claim chargeback at least 15 workdays prior to the deadline for disputed
charge and chargeback claims. For the same transaction, cardholders may only contest disputed
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charges once. Time limits governing disputed charges and chargebacks for non-delivered products
or serv1ces stlpulated by international credit card organizations are defined as follows:

International
Credit Card
Organization

SEIRTTOWERBIE L HRGE K Z AR

Time limit for requests of chargebacks from acquirers of BOT

Visa

EMF A mARER - FBRRX 2= HURBAERFEHIE 120 HE
HEA -~ REA - EL/BTH H@F‘VFHELQ%E; HZ 540 HEH -
In case of non-delivery of services or products, such requests shall be made
within 120 calendar days (incl. holidays and weekends) following the
transaction settlement date or specified service delivery date. Retroactive
periods shall not exgeed 540 calendar days starting from the settlement date.
QEE%‘?H:ET 2400 N 98 F 1 A 15 HE Visa RIBERBALEEE
B1% 151Eéﬂéﬁﬁ?t 9F2H 10 HEFE MBEAZEEERIDAS
A | SEIRITIER 99 52 5 10 HiR 120 HERR - EABBEX
REEERRE Y 540 HEREL MGG
Example of non-delivered services: A Visa cardholder purchased a club
membership with his card on January 15, 2009, but the club ceased
operations on February 10, 2010. If the card-holder's membership is still
valid, BOT should make a request for chargeback within 120 calendar days
following February 10, 2010 (the retroactive period of 540 calendar days
starting from the spttlement date must not be exceeded).
O SR EIEBISRA | 1199 1 3 15 AL Visa EBEEE - LAE
599 3 A 15 ARREZERE NEEHERE B3 8 15 HE
KB R EAR SR - E2RTRER 99 F 3 B 15 BB 120 HIE
HA - BABBEZRZEEHER Y 540 HERHRLHIFGEGEK -
Example of non-delivered products: A Visa cardholder purchases furniture
on January 15, 2010 with the mutual agreement that the furniture will be
delivered to the address designated by the cardholder on March 15, 2010,
but the store fails to deliver the furniture on said date. BOT should make a
request for chargeback within 120 calendar days following March 15, 2010
(the retroactive period of 540 calendar days starting from the settlement date
must not be exceeded).

MasterCard

EEmABER B EEHXBmAELZHE 120 HEHR -
Wlthm 120 calendar days following the transaction settlement date or
specified roduct delivery date in case of non-delivery of products.

S lA - 1099 & 1 5 15 FID| MasterCard FIERIR - TLAER 99
F3H 15 HREREEEERAREMRE - B3 H 15 HEXBE
?‘Elgﬂi/gx; - EZIRITTER 9 F3 H 15 Hit 120 HEHAR L

TARR>K °
Example of non-delivered products: A MasterCard cardholder purchases
furniture on January 15, 2010 with the mutual agreement that the furniture
will be delivered to the address designated by the cardholder on March 15,
2010, but the store fails to deliver the furniture on said date. BOT should
make a request for chargeback within 120 calendar days following March
15, 2010.

2. AR ARIEIR  Non-delivered services
l(jlq)—:k’fﬁ%ﬁi\ﬂﬁ%  BERRZBEEHIARBIERMEBE 120 HEH

One-time services: Within 120 calendar days following the transaction
settlement date or specified service delivery date.

B IAE . 098 o | 5 15 HL MasterCard £319 98 % 3 5 15 B
ﬁﬁ?ﬂ WRIBEM 83 8 15 HEABET AR LIRS - =

EIRFTAERS 08 £ 3 5 15 BAE 120 BB A PR EHEEs

Example of non-delivered services: A MasterCard cardholder paid service
charges on January 15, 2009, but the store failed to deliver the service on
March 15, 2009 as previously agreed. BOT should make a request for

chargeback within 120 calendar days following March 15, 2009.
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(Z)HE%QEP%(?EE Rt Hlﬁ‘i) SRR ZBEHA B BISRER
AR ERE 120 BB M- 1EL/DIHI31F’EEJK SHEBRSEEHZ 540 H
BH(E 111 £ 4 B 22 HieEEA 365 ABH) -

Service interruption (not one-time services): Within 120 calendar days
following the transaction settlement date or the date on which the
contracted merchant stops delivering services (retroactive periods shall not
exceed 540 calendar days (this period has been revised to 365 calendar
s on April 22, 2022.) startl from the settlement date
SRS 09 2 15 15 L MasierCard SHS R 50w
1% 151,\%%43& 99 F 2 Jﬂ 10 HEX MEEAZEEERINE
5 EEIRTTER 99 F 2 H 10 HEE 120 EUﬁEW EKE #BE
ZEEHEE Y 540 HEHE 111 & 4 A 22 BiEHAER 365
H)REHFREEK -
Example of non-delivered services: A Visa cardholder purchased a club
membership with his card on January 15, 2009, but the club ceased
operations on February 10, 2010. If the card-holder's membership is still
valid, BOT should make a request for chargeback within 120 calendar days
following February 10, 2010 (the retroactive period of 540 calendar days
(this period has been revised to 365 calendar days on April 22, 2022.)

m‘iﬂ{:u‘ﬁ‘ﬂ]]u
o=

BEH ?1£AT5$/S§/%$EFI

Note 1: The term “Transaction Settlement Date” shall refer to the date of handover of information for
the said transaction by the acquirer to settlement organizations for processing (cardholders
can d1rect,lg contact BOT to inquire about settlement dates for each transaction)

H_ HEAR T EEFERIIER FLPZF%fIB%% B ARASE - ZEHEER
HEd T EEFRIRRER . ﬁ%JE_JZ'%“’%E?EEJ\ ﬁ#%ﬁ&@jﬂzagff&%?'ﬁzﬁ,ﬁ%ﬁ
E%thﬁﬁuhf/\?ﬁﬁﬁamm&ﬂ ARAR—EO LURFE S R DB RAKRMNE D EEAR
AEXTPA °

Note 2: “Disputed Charge Processing Procedures” are defined as stipulated in detailed regulations of
international credit card organizations. International credit card organizations have final
authority in the formulation, amendment, or interpretation of “Disputed Charge Processing
Procedures” and the arbitration of disputes between member institutions. Hence, when the
cardholder claims a disputed charge, it does not necessarily mean that the cardholder will
receive a refund or can stop making payment on the unpaid portion of an installment payment

lan.
(2)§D%%145/\F|HEE%E 2 mn/ AR 75 AV I (H HA ST #B 48 L Wi (5 A R EPR A A8 2 AR € - B2 ERE 38
ﬁ"“i%?’]ﬁf“,.\\/iéﬁigimf L o IR IR RO TS - I%Hf/\e,m/iLLEﬁHf!ﬁm
%1’E$§‘En&f‘§ﬁﬁt£$m FFEABEZEE /RN - SR HE R A EER
PRS2 R -
Where delivery periods of products/services purchased by cardholders with their cards exceed the
coverage periods specified above, disputes arising out of discontinued delivery of product/services
by contracted merchants cannot be handled pursuant to the regulations of international credit card
organizations. Prior to the purchase of such products/services, cardholders should therefore
carefully evaluate all associated risks.

O EAHRNFHIERERTERTOE AR DMHE 5 EARDEERT
EGE S P EE R O A FEZ’FHF%FEEEEFH (Zé‘fﬁﬁﬂﬁlﬂ%ﬂﬂjﬂzﬁﬂgﬁ USD500 (%
BE - )EhEA CEEFRIEA - 5 EARER RS E S0 05 RIBE -

Where cardholders request that BOT file for arbitration with the international credit card

organization with regard to disputed charges, the cardholder shall commit to payment of all fees

and expenses incurred by BOT in the course of such arbitration procedures. (BOT charges an

arbitration processing fee of USD 500 or an equivalent amount in New Taiwan dollars) Where the

arbitration results are favorable to the cardholder, he/she shall not have to bear all or part of the
e arbitration processing fee.

- SERIRITRINEIE Outsourcing operations :

s@ﬁﬁZ&%WﬂWﬁ$% =R RIS R B AR RIS R R 2 E

=5 - ﬁﬁ&%ﬁJFﬂ%ﬁZ%?~?ﬁ&£ TE - EPARBA . RBIE] - 25 R
5% =H BESANRG . ERAERS z ﬁﬂ@%&ﬁé%%%(%ﬁéﬁiémz
HREAAREE - EEAﬂ%EQmE%Q Dk teallead Lt
%%Eﬁéggﬁﬁ-§§@%2%: NS EREAE T S S fFRE - 3 ATk E 0
BEIBEA AR MR ET AT -

%187 » =26
Page 18 of 26 pages

N startin from‘the s_e:[tlerzl_ent date must not be egéceeded . -
H— RFAFEHER B2 2R 5 RN R E 2 20 8 & ﬁ‘aﬁrﬂ)ﬁiﬁéﬁ HE @ BEXZ

ErN

\

4

A

e




J\~ 8

BOT may, at its discretion, commission suitable third parties or cooperate with member institutions of
credit card organizations in the handling of billing and payment operations, processing of information,
and other credit card related operations (e.g. information system data entry, processing and output,
information system development, monitoring, and maintenance, marketing, customer data input, form
printing, packing, and mailing, preservation of forms, certificates and other documents, card production
and delivery, payment collection and legal proceedings, etc.) [including collection, processing, cross-
border transfer and use of personal data for specific purposes ] if deemed necessary subject to approval
or regulations set forth by the Financial Supervisory Commission. Personal data may be made available
to such third parties or institutions for the aforementioned purposes.

s REANFERERREEESIE Important reminders for credit card use by minors :

(MEZFRFAERFEERTER R - LHARBESE2RTERROERR - DIBFEREEHE
N - WHEECASEENREE  URGERERBERR SXNREBAZFAGN - &
FTERAARZAH  RECENKERIE - SZANMSRISBEEESER -

Applicants are advised to carefully read the BOT credit card terms and conditions prior to submission

of applications to gain a clear understanding of mutual rights and obligations. It is strongly

recommended that applicants assess their financial capacity prior to making purchases to prevent

excessive credit expansion, resulting in mounting debts that cannot be paid off, poor credit records,
_ and financial burdens that preclude regular dealings with financial institutions. =~ .

(OERFRRAES FASEEBENTE  oLEERAELESLEZA - SoneHETRK - B
A5 MAERIESER " BIRER . AR HEE  sREARER  Boll@iRT
BERE - FRHEREAKEGREAMNRTEREHANEABEEREEFEE - LHES
BRER - BEEAZ

Credit cards serve as flexible payment instruments for cardholders allowing them to satisfy their
purchase demands within the scope of their financial ability and pay for their purchases in installments
in accordance with their individual needs through regular payment of balances due or utilization of
revolving credit. In case of an urgent need for cash, cash advances can be obtained from banks. Please
be cautious when using revolving credit and cash advances since they require payment of interest and
__cash advance service fees and tend to result in credit expansion. e N

(OIS EAEHERFE  BEROBESIE  BEEER E EEANFRIFEE  WHEBFERERF
BRETEPZAERE -

The cardholder shall frequently communicate with his/her parents or guardian when using his/her
credit card for purchases and learn how to take responsibility for his/her financial management through
credit card use.

(MEERTH/RAREFT ENIELEAZEBMBINEK - EFBBEARMFETEAZIKE -
SERTNMSARREE FANZERNEBARK  AESLBNMAES FAZEHRRESE
REIEEERFR Z#ER) -

BOT may allow retrieval of the billing statements of the minor cardholder in accordance with written

notifications and requests of his/her guardian. BOT may also adjust the credit limit or suspend the card

use privileges of the minor cardholder in accordance with requests by his/her guardian.
w5 f IR B/ X2 S5 1A Important reminders for electronic billing applications : o

(MEFHFFAPFEERTEHFEFIRERBERE %ﬁﬁé‘?ﬁ)ﬁgﬂeﬁ NRBRARIGEBFZIE
A+ - & UEFIRES IR ESFHENIRE ZBIRT -

After principal card applicants apply for electronic billing services for BOT credit cards, electronic
billing shall be substituted for mailed paper billing statements for all current and newly issued cards
__in the future under the same account identified by the applicant’s Personal ID No. R

(DEBEARERBEEREERTRIBILFHBARH % BHiES 7 BEFHEN - WREE
Z N—HER IR K EFIRE -

Applications by principal card applicants for electronic billing services become effective on the 7™
business day following the day after they are accepted by BOT at the latest. Electronic billing
__ statements are provided startin;’lfrom the billing cycle followiﬁrl‘g the effective date.

(S ERETLEDE A REE T RE RS o e 2 B 7 B A5 8 T IR B -
BEFIREFHEBARMIEDSE - BIEECSSIEZRE -

Electronic billing statements are sent to the e-mail address provided or specified by the principal
card applicant when applying for electronic billing services. If electronic billing statements are
not returned as undeliverable, they shall be presumed legally delivered. ¥

(T 3 i A AN S B T IR NS - BB TSI B T IRB R - IIRESREAESE
IEFHBABGFREEZIRITROEMNMIU - EIERPBFANREMERRRT - RBRIRLPE -

Where electronic billing statements cannot be successfully delivered for 3 consecutive billing cycles,
BOT may terminate electronic billing services and resume mailing of paper billing statements to the
correspondence address registered with BOT. Where principal card applicants wish to restore such
services, they shall resubmit applications.
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(HEMBITEIEEIE B "EERTEAF/EATHFEFRERBZDNTIHRN , HHE -
For more information, please refer to BOT Credit Card/VISA Debit Card Electronic Billing Service
Terms and Conditions,

- BB IS ERITIRF BB H0AE A RIRFFE 2 5 E Important reminders for direct debit from BOT
account a pllcatlons for =9=red1t card payments: _ -
SIEESBASEAE SR E A ST ENT R AR RIE S TES
?D ﬂlF}E)WT%’Eﬁ%*E?DZ%H EFRIERER - mik7 ’5H%1TEREZHYTA1I$’5 A °
The principal credit card applicant may authorize direct debits by the BOT from the available account
balance of his/her domestic TWD deposit account(any demand deposit, demand savings deposit, or
general service account) at the BOT (hereinafter referred to as “direct debit account™) to settle
ayments for rﬁgemﬁed credit cards without 51gH ned withdrawal ShE

(DBRBEEHFIRRESERIIGIFEEREMERFREGREILH AT - AIEHERFIR
TA_J’“Q?DFIF}EJCDTA

Where applications for direct debits for credit card payments are completed prior to the payment due
date of the current credit card bill, the payment for the current billing cycle may be settled through
direct debit from the direct debit account. N o
CO)EEMEER EIRRBEWIRHIAE - SERTHNSHEARIREHREIIHR 1 S5%H
EBMMREERIIS - FEEIIREERAEER - $HESE 3 AEXHMBIRFAZEM
E?*Eﬁlzf‘ETEIﬁ%i 1HJ1)3IEi,mlﬂlil.ﬁ..%i%‘xﬁ%h?ﬁ?ﬂ °
Where direct debits for credit card payments have been authorized, BOT shall directly debit the
designated account on the business day following the payment due date of every billing statement.
Where the account balance is insufficient, direct debiting from the available balance in the direct
debit account shall be continued for 3 consecutive business days. Where direct debiting is still
not possible, no further atte £ts shall be made. .
(M#E é?IIMIFE M8 LBRaEARE - BRIESRRMEMEEREGIE - AIRER | SN2
HEMECENERSE AR NME - LRI EREPEATE T NERAE 2 SAEH
HBERPNERMEEFREEERZANE -
Where the direct debit account is a general service account and the time deposit pledge function
has been activated, the cardholder shall be aware that BOT may directly debit the time deposit
amount pursuant to the Account Opening Agreement if the demand deposit balance is
insufficient on the date of direct debit to make up the difference.

(ﬂ)E?DmF}E{—_;ﬁA(EDIEf$ A W S8 BB R A1 460 < BB Bl RS LE SR 22 R SR 1T B B SR IR AT 3
BEFAEHEERMRE - H%ﬂglafﬁ'ﬁ%%Eﬁz%%@ﬁ'ﬁ%%.\JJ:1=.ﬁH45ﬂlF$’XE@J@ﬁﬂlémi%ﬂl

75 - KEERITZBWCHALLEFER  SERTEFNREHFIRE LABEREMNRS
MRSEMEBRSITER -
Where the direct debit account holder (the principal card applicant) wishes to alter the direct debit
amount or terminate the authorization to settle payments for specified credit cards through direct debits,
he/she shall apply for such alteration or termination of direct debit services with a BOT branch. Upon
acceptance of the application and completion of the termination procedures, BOT shall only be
required to stop listing the direct debit account number on credit card billing statements without
rovidin% further notice.
THEIEE Eﬁglﬁ Important reminders for linkage of iPass functions :
(—)—fLH %452 TENEASERERE BRI ANRERCA N E—FE)  olEHEX
@EZHE%
The 1Pass function of iPass Co-branded cards is not only a general type card but also a registered stored
value card (hereinafter referred to as “iPass”) that allow the holder to claim a refund upon completion

__ofloss reﬂgortln érocedures

) —FiEkg BRENECRRAFR  H-—FEBHRHERESE - T EABMEARTHIER
fﬁﬁf s 2 52 FH — R 3 i %f%@ﬂnﬁﬁlﬂ - FRANEM—FEBEE SR B8 REMREZ

MHERMBIESE YR -
The autoload function of iPass Co-branded cards is activated by default with a stored value balance of
zero. Where cardholders use the autoload function of the iPass Co-branded cards prior to completion
of the card activation procedures, they shall be liable for repayment of all amounts payable incurred

__through this function. . 5 .
ORER-—FBER 7 —Fak - jﬁﬁﬁ’éﬁﬁﬁ{@ﬂi‘iﬁ%3%5%%%1@33—%%%5% - Ol
PEEHERE BB ZEARERBEED - EEM%E—E%@EE—f HA - BE
1.:%1523&17]&1?145)\21 ARRFHEMEE - MERERERDREEHEHER - Bk—F
7|<|:15‘. A7 EBE“T(HT%& REASHAL (4 © www.ipass.com.tw ) K= EIRTTAIIL 4
: www.bot.com.tw) A E A -

Where cardholders use the iPass of the 1Pass Co-branded cards, and the available balance is insufficient
for the current purchase or below a certain amount, a clearly specified amount thereof is automatically
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loaded to the iPass via autoload equipment through the credit limit of credit card function of the iPass
Co-branded cards. The effect of both autoload and payment with credit card shall be equally authentic.
For the smallest autoload amount and stored value, please refer to iPass corporation (hereinafter
referred to as “iPass Co.” web51te wwy_v ass.com. tvl) and BOT website (www.bot.com.tw).

(M F@RE 2 —FEARRRAERAFHERE - GRFRYRERR  —FEXEBRE
TNEEMMME Z 48 1E -

The expiration date of both iPass and credit card function of iPass Co-branded cards shall be the same.
When the credit card function expires, the iPass and autoload function shall also be terminated.

(A —FEBI B R K F EE%H{& 3G W —FEREREE IS FHFE%"‘EZ?E
% EEEASTAE ; ST K FER 24 NEETRBRFER 3 /SR - BERBER
BEZEX  BREZIRTERROERAPIE - TREARFER 3 /NGIE - EERAEERE
R—EEIRAREZBKL  MBE—FEASRIRE - S FARE S5 FRiF%RE £ A
KFESAEE 3 I\ BE 2 —EBATRERECS - cHREERTRESH HanEESR
FZ?ESE%*E?EUxEXEHE?%HU 24 /J\H%:"’F:?EEZHSE?ZEQ 3/MEA - HEERITREER

EHRANERMBIES  ZAIEGRIEESEIRTT 1§ BITIBEREAEEEE - (REEE
ZIFERBAE 40 B LTIEH ( E_B’-’éiﬁﬁﬂiiﬂﬁ -EL IR R ZERAFIRESRBHME )-
The cardholder shall bear all losses caused by unauthorized debiting or use of available balances
prior or within 3 hours after completion of loss reporting procedures. The losses caused by
unauthorized autoload of available balances within the period starting 24 hours before and
ending 3 hours after completion of loss reporting procedures shall be handled in accordance with -
BOT Credit Card Terms and Conditions. Where unauthorized autoload, debiting, or use occurs
after this time limit, iPass Co. shall be liable for all incurred losses. The cardholder agrees that
the remaining iPass balance 3 hours after completion of the loss reporting procedures shall be
transfer balance to the credit card account associated with said card after deduction of
unauthorized autoload amounts that BOT is liable for (pursuant to BOT credit card terms and
conditions, BOT bears full liability for such amounts within the period starting 24 hours before
and ending 3 hours after completion of loss reporting procedures ; Such amounts will be
deducted back to BOT.) within 40 business days upon completion of loss reporting procedures

(the actual number of days shall be determined in accordance with credit card billing c cle%

(/\)%f}\LLH FRER " —FBRERSHE 2 REESHILARIE Fﬁfgjzi L/A\ #d
Ih - SRESH—FBRERBERRIOINZER I B —FBXS5HEGE  JNoJE5—
fL/ATKHEEE‘E 07-791-2000 ; 5~ AN — ﬂEL%EMpﬁEZEiHHE%*EEﬁa - BIRE
HIIRE M IEHAT - S ERTER RN SR T E R R -

The cardholder may place the card on the "iPass inquiry machine" or visit the service inquiry office of
each MRT station or the iPass Co. website to inquire free about the balance of iPass and the last six
transactions. If there is any question related to iPass transactions, the cardholder may call the iPass Co.
customer service hotline at 07-791-2000. Where the cardholder disputes either the date or the balance
of autoload, he/she shall notify BOT to provide assistance by submitting the documents requested by
BOT prior to the payment due date of the current billin /%J cle.

(t)ﬁt’ﬂf‘ﬁ& SFIE - Bk 'EE2RT-FEBMBRERAERM, PR -
For more 1nf0rmat10n please refer to BOT 1Pass Co branded Card Terms and Conditions.
+— B SREINAEIE SIS Important reminders for linkage of ATM card functions :
(—ﬁEHQ%H A 5% Hf RENE - ﬁﬂﬂézgfﬁ £ 8048 5 1 (ATM) BUR & A 0 5288 (R A9 TR 8
Zmh Jé\ﬁ%%ﬁ&ﬁ?
Upon receipt of the card and chip PIN notice, please immediately activate the card and reset the default
PIN at a BOT ATM.

(DO FREHBSLENE  FRAGL WI2EEIREFR L BHBERAFORRE  BRWEM -
Your card password is equivalent to your seal, please remember it, and do not disclose this password
or write it on your card. The password and the card shall be stored separately to avoid unauthorized
use.

—)E%EHH'%EfH TS Wit EREEFRAHNSNER—RIESERMEREN - HREF
ffEa’f%&(ATM)EaJAM WRLIFIES -
Please regularly change your password and avoid using your birth date or Personal ID No. as your
password. Cover the keypad with your hand when entering your password at an ATM.
(E)ﬁﬁﬁ%wﬂf EIRINE %J)TEE%& WATMYIE RIS - BEIA 4 UEBIEBRCESRINES) - BRR
BN B BESHATM) R - WA 4 USEHEEFIL ENTER # -
When withdrawing cash from an ATM in a foreign country with your ATM card, you must enter a 4-

élt magnetic strlpe PIN (se%arate application reiulred followed b; pressing the ENTER key. -
(h)ge h EBIARES T fEﬁa_aH SR ERBNESRERY - HREE - B L > 57)E
BRSO R R R EN SR A B R T S B B AR - R MG ; IR AR
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%gﬁg%%?%ﬁ% REORRE BT RR BRI HRREBHERBEERTEEES
The card is locked if the wrong chip PIN is entered a specified number of times as stipulated in the
BOT IC Debit Card Service Agreement. Please unlock your card for future transactions at a BOT
branch by presenting your card, identity documents, and the registered seal. If your card has been
locked because you have entered the wrong magnetic stripe PIN or forgotten your password, please
apply for the issue of a replacement card at a BOT branch by presenting your unusable card, identity
documents, and the registered seal. ) . .
CORBISN SHIBESHATM)RZ S - EHERIK=REBER - 55 U@ B %ﬂ’ﬂ%%’fﬁ%@[@ﬁﬁ%’f%%%?}{
g%%_g%ﬁg;iﬁygl R SBEUAIER REK - WR[EIE®E - RREBEEIRITEXEUIIEMR
X 7T e °
If your card is retained by an ATM in a foreign country, please immediately request assistance from
the institution that operates the ATM. Where the card cannot be retrieved, please immediately report
the loss and apply for a replacement card at a BOT branch after your return to Taiwan.

(DORBEABEEBESHRATMR S - KL HEREER - 51B)[0BEESHATM)FIEKE -

A
FKREE - HEEZ FREWRRERFHFEFTT - EBERITHERBANEHEAE -
If your card is retained by an ATM in Taiwan, please immediately request assistance from the
institution that operates the ATM. The retained card will be returned to the card issuer. BOT will
promptly notify you to retrieve your card. B
(J\)E?M’E?‘JE%‘\%IE B TEERITRAREMERBOES ) PHE

For more information, please refer to BOT IC ATM Card Service Terms and Conditions.

+_— - Eftt Other :

(MEERTERAFERFARNT ERARHIHRERFERFMLUASRER FRL - REE
IRITIRREXZEERTERFOERR LSBT E AR ~ 1Bk H B R E R IR
Sy EBIRIT/EBZREEMB A ZER - BEIRFIHELBRERE -

Details pertaining to promotions and special offers and relevant regulations governing the use of BOT
credit cards are specified in the credit card handbook and made public on the credit card website. BOT
shall publicly announce or notify cardholders and may implement quarterly adjustments of their rights
and interests, promotions and special offers, service periods, and applicable criteria pursuant to
relevant BOT credit card terms and conditions.

OERFFHFAEEREZRTZENSREAIRMNES - Biaguhil - B5E - BERBEEH S

FREENS - BEMNEERTT SERTHAERENZEBMEZASHBESEEPLORERTFA
REZAAEMEE EAZERARREREARREFAMEREMEBZERABEERAE
BY)  EEFABEEEEIEHBAREBN B - S RABKREERTZEK - REHES

EIRTTRo Z2eMMBER - LGEREYRARH Z2BERIR -

BOT shall be notified of changes of personal data previously provided to BOT by cardholders
(including but not limited to names, correspondence addresses, phone numbers, occupations, or
job titles) in a prompt manner. BOT reserves the right to determine the credit standing
(including but not limited to credit limits and debt levels at all financial institutions) of
cardholders through inquiries with the Joint Credit Information Center or through other means
agreed on by the cardholder. In case of increased debt levels or credit limits, the cardholder shall
provide the latest financial information subject to approval by BOT in accordance with the
bank’s regulations to prove his/her debt settlement ability.

+= - EHRRAEEE - BRAEEZRTERFHNERN -

For matters not specifically covered herein, relevant provisions set forth in BOT Credit Card Terms and
Conditions shall apply.
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SEIRTROBRATBTEAERREEZSNELEE(113.02)

Notification of Personal Data Protection Act Disclosure Obh%atmns b; Bank of Taiwan (February 2024)

glgfﬁﬁﬂ%ﬁﬁﬁﬁ/z}a ( LUNEARTT ) IRIBRABERRE

(UM HEBEEE ) B\ IRE—IR ~ BNIKF

—IBWER)EERBESHER FISIA

The Bank of Taiwan (BOT) is required by Article 8, paragraph 1 and Article 9, paragraph 1 (where applicable)
of the "Personal Data Protection Act" PDPA to clearly disclose to you the followmg matters:

- BREATRESKEAESR Z E%Z ek By T IR
The purposes for which BOT collects your personal data (for further information, see the Appendix at the
bottom of this Staternent)

C BEZBABNIER] : 1EE %’“%HE Amal - MR HEFEHH CBIST 0 R - 1R - A

B REMEMAREREEENZAE NS DAIRATEL= SR ARBISRES IR S EARES &
BEPYE=-AER (0 : Ejlli/\%mﬁﬂﬁﬁ’m\ﬁﬂ hih) RERREEZEASHAE -
Types of personal data collected: Full name, national ID number, gender, date of birth, contact method,
transactions, account information, educational attainments, and the content of applications or contracts
pertaining to other related services. Moreover, such data shall in principle be either the details of business,
accounting, and service matters connected with dealings between BOT and the customer, or personal data
that are actualﬁléf collected from the customer or a third party (e.g. the Joint Credit Information Center).

SR R 2 HAfE
Duratlon of personal data usage:
(B B R R A -

Duration of spec1ﬁc rpose. ) o )
(D) ARB AT PIIE (%D B ZEUAS) S ENTEB VA Z REHESKERZOMERZ

REMEZRFER (LXHHBEH—F RE)

As mandated by applicable legislation (e.g. Business Entity Accounting act), the retention period

required for the conduct of business, or the records retention periods stipulated by specific contracts

w1th the longest retention period takmg precedence).

ERAAZE . M T EASRARZ SR  BAMRA 2R AE R EE A RIS -
Geographlcal extent of personal data usage: The domestic and overseas locations of the parties listed
1mmed1ate below in the "Parties allowed to use the data" section.

HABZHS |
Partles gllowei to use thp data:
(T)AIT (BERATZARESHEZRIMERS) -
BOT (includin outside institution to which BOT may outsource the handling of matters).
CIRES R HE (0 G SASS B BERATE )
Institutions allowed by law to use the data (e.g. BOT or the financial holding company to which it
belongs
(= )Hﬂﬂ%ﬁ’tﬁﬁﬁzmﬁ (30 : BELT ( ZIRIGEERTT ~ MsRiT ~ PEIERTTSS ) - MDA A S RLE
i%ZLDP/LJ\‘ Eﬁl/i/\ja 1m%f)€f$¢/b\ VEIEASEZBRIRA TEEMNROARA
o) - SRREE - SR EE RS WSS EEE RS )
Other business-related institutions (e.g. correspondent banks <including originator banks, beneficiary
banks, and intermediary banks>, Joint Credit Information Center, National Credit Card Center of
R.O.C., Taiwan Clearing House, Financial Information Service Co., credit guarantee institutions,
international cregigt card organizations, card acquirers, and part1c1pat1ng merchants).
BRI B U S BRIDRR - E I HER
The entitled institutions or financial supervisory agencies in accordance with domestic and foreign
laws and regulations, the U.S Government. 3 "
(ﬂ)g\ﬂ%ﬁﬁﬁl)ﬂ EUHE (N ATRETHAREEREEER ZAT)  BATEEHEEE Y
=
Parties to whom you have given consent (e.g. companies that engage with BOT in cross-selling or
joint use of each other's customer data, and companies that engage with BOT in cooperative business
promotion).

~1IE/\ SRIAMAZA

Method of personal data usa

(M EEAERHREM Fffivu BHE b= EtmIFE I EZF AL -

An automated or non-automated usage method that complies with personal data protection legislation.

(D) EREE -

Cross- border transfer.

RBREES =IREE - ElRMATREER 2B ABRISTE T SER

Article 3 of the PDPA empowers you to exercise the following rights with regard to your personal data
that is held by BOT:
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J\s

- 2IRINATT

RS Yas L S

(— )ﬁ?ﬁtl*%%nﬂ BEREZBZA - BORITERM - BRKB BB KREERK - HEARTT
KEEEZE T+ IFRRESHRMDEMNREH -
the right (except where any of the conditions set out in the proviso of Article 10 of the PDPA is present)
to query or access your personal data and ask BOT for copies thereof, provided that BOT may charge
a fee to cover necessary costs in accordance with the provisions of Article 14 of the PDPA;

(— )?%FUZMTE%‘}Z%%?EWEIE ERBEEEETANE T NERE  SREEEBHERERS

the right to supplement or correct your personal data, provided that you must adequately explain (in
accordance with the provisions of Article 19 of the "Enforcement Rules of the Personal Data Protection
Act") why this is necessary )
OATUBERES /EEI—EB%;R EIEFAHEm 2 BAER EEES T+ —IRENIERE -
SIRSRIARITHEKMER - FLERE - B2 - A -
if BOT violates the PDPA in collecting, processing, or using your personal data, you are empowered
by Article 11, paragraph 4 of the PDPA to ask BOT to delete the data and stop collectlng, processing,
or usin 1t
(M)REZEES+—IEE_EHE  EABNER VI*E$ 28 B EBERER 255K IF I EEIE
KA - BEERNTEBRANE  ALEHEARS - LAEFEE - KEJH:I?F'
Article 11, paragraph 2 of the PDPA provides that in the event of a dispute regarding the accuracy of
the personal data, BOT shall, on its own initiative or upon your request, cease processing or using the
personal data, unless the processing or use is either necessary for the conduct of business or has been
reed to by you in writing and the dispute has been recorded, L
(1) thE IE@%—I— RE=I8RE - 1I}\ 5 2 & > 45 FRH S S AR E RS - S AT R
kR - F 1L RBS A A ER 2 BAER - EKZIBEERE - RTARNITEB AN REKE T
SHEEE - AEUWR -
Article 11, paragraph 3 of the PDPA provides that when the specific purpose of data collection no
longer ex1sts or upon expiration of the relevant time period, you may ask BOT to erase or cease
processing or using your personal data, however, the proviso of that paragraph provides that the
preceding does not apply if the processing or use is necessary for the conduct of business or has been
augreed to b ou in writing.

Elmis %Eé}m'f HREA G RIER rﬁgflﬂﬁﬁﬁ}ﬁ EiE HAHE 2B A B R KRR - 1R
= ¥)J¥EE$?%%VUM’E$% S LB ZIKT‘JTﬁb,.“/i ETINE ~ £ B fEE T i A (B I A
BRI AR M EBE ZIRTE - SRR -

You may freely choose whether to provide related personal data, and if so, which types. However, if you

refuse to provide personal data that is needed to conduct business or review the conduct of business, BOT

may be unable to engage in necessary conduct of business or necessary review of the conduct of business,
and thus unable to provide you with related services or unable to provide relatively good services. Your

understanding is requested. .

%J:?I B 5556 — R R E 2 B IRER - BRAMEITEZS  ARATEEREN
REEIREAR(0800-025-168 ) j&3 °

If you wish to exercise the aforementioned rights set out in Article 3 of the PDPA, for more information

on how to exercise those rights, please call our free-of-charge customer service hotline (0800-025-168) to

contact the oper BOT de artment N ) e _
AR 5 ()  MEEADERRIEA - S\ S
E[E1TEH - 5&5 ERERER 7B - siEMERITEEBERZEBIRM -

Sources of personal data (where Article 9 of the PDPA is applicable): May be a party's statutory agent or

assistant; or entities that engage with BOT in cooperative business promotion, cross-selling, or joint use

of each other's customer data; or any other correspondent financial institutions.
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* MYER Appendix :

& HAYERRE Meaning of the term "specific purpose”

Tvoe of EBHTEENERS Specific purposes and
%’p . Special purpose and code number of business corresponding  codes
LSINCSS for BOT as a whole
7SS 0229MEZEFS Foreign exchange 040 1T #8 Marketing
Deposit and | 03672 s BEFRZEFE Deposit and remittance (including
remittance 067EHF IREF & ﬂ]%‘EE@@E EFEFEF Credit card, cash financial Cross-
businesses card, debit card, and electronic stored value card business selling business)
NERFEEREGFEBIEELESEE Operation of| 0595 Gl AR 75 2 I )&
integrated management among the borrowing households SHRERETME
with depositors saved business BEREZE MR ZRE
1122 ZETFE Negotiation Instrument Exchange Business EEEEFA
IBIEMEESNEXTCIBEAMERENTE 275 © 5 Financial service
AR T EREZENBE 7 BB RRER (W : RERE industry’s
% SR FRER - EEFE% - BlussEs - ABIUT collection and
15 - KNBENFEHEBERS - HETHESISFHEESRTE)|  processing
Other business operation in accordance with the business information in
registration project or organization Prospectus(e.g. safety accordance  with
deposit box business, gold passbook business, trust business, laws and needs for
digital finance business, proxy receipts and payments financial
business, distribution or underwriting of securities, and cross- supervision
selling or cooperative business promotion) 060 & Rl = 3% E B
NSRS 0229MEZEFS Foreign exchange Financial ~dispute
Foreign 03677 7 EAPEFR Deposit and remittance resolution
Exchange NERFEGFEREEFBEELESEE Operation of| 061 TRIEE - EIFH
business integrated management among the borrowing households % &  Financial
with depositors saved business supervision,
08812 5 EAIZ{S2EF% Lending and trust business administration
1063215275 Credit business 063 FF A #5 HE B 1k 05
1548115 Reference ERBIETE
IBIEMEESNEXTCIBENAEAMERNTE 727 © 5 AERZEER
LR T SRR EREE 7 B BRIZERS (0 : B/ # K AN A Non-
7%~ OB RS - S1FEREZETS...55) Other business government
operation in accordance with the business registration project agency collect or
or organization Prospectus (e.g. digital finance business, process  personal
proxy receipts and payments business, and cooperative information under
business promotion) le§al obligations
SRR | 0229 MESETS Foreign exchange 06922749 ~ 28R4 =Y
Credit Card | 0675~ - REF EIRRHEFEFHETH Creditcard, cash| EMEREHRE
business card, debit card, and electronic stored value card business B 2 F %
ONNERFEFTHRPFEFFERSEME Operation of]  Contract, contract-
integrated management among the borrowing households like or other legal
with depositors saved business relation matters
088 E B {52575 Lending and trust business 0V0EEE - BEFREHE
106321525 %% Credit business 5] il %
154115 Reference Consumer,
IBIEHMAESNEXE L RENABSENME ZET - 5 Customer
KR T EREZEINE Y HMWBREERM . ERFER Management and
R EAY BEZEF5)Other business operation in accordance with|  Service "
the business registration project or organization Prospectus y| 091 B & & fR &
(e.g. credit card issuing and acquiring business) Consumer
RIS | 0229MEZEFE Foreign exchange Protection
Credit business | 0675 FAF 2 £ EIRRUE T EHZEH Credit card, cash | 098 7 5% B 1% il 5 5l
card, debit card, and electronic stored value card business Business and
082fER P B AP ZE1F3E 47 S & 38 Operation of integrated Technical
management among the borrowing households with Information ~
depositors saved business 14 TR# EE R IEE
08812 5 EAIZ {527 Lending and trust business R =
106351535 %% Credit business Account
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11122 %275 Bills business

1544315 Reference

IBIEMAE SN EXE IR ENABERNE 227 - 5
R FEREZ NI 7 B ARRFU : REEEIT
NEME - #EIEE AR 3275 )Other business operation in
accordance with the business registration project or
organization Prospectus (e.g. guaranteeing of the issuance of
corporate bonds, conduct of domestic guaranty business)

HEBTEE | 0229MEERE Foreign exchange
Wealth 0367 7XEA BB FRZEF% Deposit and remittance
Management | 0443 E &I Investment management
business 068155525 %% Trust business
082G RPFEFRE4R S E I Operation of integrated
management among the borrowing households with
depositors saved business
094%3L EEE Property management
16658 % ~ 18 - EFREGEEKERBEAZETS Securities,
futures, securities investment trusts and consultants related
business ) ‘
IBIEMAESNEESCIHENABEREME 25 - 5
bRt B AN Y E AR B e
X5 BUSRES - HETHS S F#EZETE)Other
business operation in accordance with the business
registration project or organization Prospectus (e.g. gold
passbook business, digital finance business, and cross-selling
or cooperative business promotion)
Si6215 | 0229MEZEFE Foreign exchange

Trust business

03677 72 B FRZEF% Deposit and remittance

0441¢ = =32 Investment management

06815 5E257% Trust business

02fE P EFR P EFEFRE4 S S Operation of integrated
management among the borrowing households with
depositors saved business

09454 ZE328 Property management

112 BRZIAZETE Negotiation Instrument Exchange Business

l6655% ~ #1185 - B REGENBEREHEEE %%5 Securities,
futures, securities investment trusts and consultants related
business

IBIEMEESNEXECIBEHNAEMERMTE 725 - 5
AL T SRR ENHE 7 Bt BRIER (M  REEH
278 2215 B~ EIE R 5L A ZEF%)Other business operation in
accordance with the business registration project or
organization Prospectus (e.g. safety deposit box business,
attestation business, and corporate bond trustee business)

HMEAZER | BIEMEEaRERSCBEHIEBSEE 2575 - 5
=X S sEH e RSB ENE M BREER (W . BUEH
S AAB SR 15 USRS XS ENNE TSR
ELZZEFR - B BmER WEAEBES FEAEES BEABRS
P RTEH RBRSECRBEERE - REAEESTRIT/ES50E
B8 A A I B AR - BBEREE5RE WEESFBETEEER - £
HithBRazE% 1788 ~ S1EHERE (2 B ERFR)))Other business operation in

Other lines of
business set out
in the business
registration or

accordance with the business registration project or
organization Prospectus (e.g. digital finance business, proxy
receipts and payments business, financial derivatives business
authorized by the competent authority, securities investment,

articles of securities underwriting, securities dealing, short-term bills
incorporation, brokerage and dealing business, advisory services for the
or approved by issuance/offering of securities, certification of securities,
the central proprietary trading of bonds, and cross-selling or cooperative
competent business promotion [including non-life insurance])

authority

management and
debt trading
business

113015 - FEFA - fER
ZHEIE Petition

and petition
reported  matters
hangilin§

12615 12 22 AL IR & UL

BZEF Claims the
whole discounting
and trading
business
136 E(B)MEERE
&I  Information
(Communication)
and database
Management
BTERZTHEE
Information  and
Communication
Security and
Management
157:/E ~ ST AR
n 1T
Investigation,
statistics and
research analysis
1775t SR EIEE
7% Other financial
administrative
business
182 H th 5% 78 £ ¢ ]
R 7 Other
Consulting
Consultant
Services
i : JPIEIARS (&
EEARR T EIK
VoA El RFTEER
Y4 - 55 4IEEER ) Al
EEE - =6 AMLA
556308 15k 2 1H B =5
7% o Others: Crime
prevention (including
but not Ilimited to
global AML/CFT
measures and Anti-
fraud), investigation
of a violation criminal
law of U.S., and other

and

matters under U.S.
Anti-Money
Laundering Act
Sec.6308.
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